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' Philip Kotler & Kevin Lane Keller, Marketing Management, 12" edition, New jersey: Pearson, 2006, P. 402. 
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Source : Monique Zollinger & Eric Lamarque, Marketing et Stratégie de la Banque, 
4°™° édition, Paris : Dunod, 2004, P.9. 
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(Die fi guueS Milo! ) | ysl ASI Ulead sate Lie gl pS SLMS pal Lee 

Ailo| plelall assis a git A) peUaall She lerdlls abull (ye Apglucte cl jal Daddy tCyagll - 
BAI Lad aya (I 

Lealied Lead Wa ge GS Gil Catia gay yg class ghey Agana Aah Laid - 
Ca jlasall a sa: Cue cog gall Sail) Glad (8 De Stall g8 LS Backus ales Agdlio) Glad 





' Philip Kotler & Kevin Lane Keller, Op.Cit, P. 403- 404. 
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BL Co 62002 can silly palill y Sibad yall duos pall aoe 1a pup LAAN) y Anilall Sr gua « polill ase ila | 
* Alexandre Steyer & Amélie Clauzel & Pascale Quester, Le Marketing : une approche quantitative, France : 
Pearson Education, 2005, P. 102. 
peal Bg pill slat Glee «cpl gual Gey Fall g CySlgiewall glen g Aids gescill Aidt ost) haa) Jdne tds gull cog Susall SLE seal 
169 «42 «2000 saz) sills 
ee lupe 5 Ske "EPRS de pauall 4e1SDU Aye pond) daagall (68 Ay QS) Lesell hy gull Lal) ules” «cea gle yall al 4 
ST «92 «2002 - 2001 «5 jal Anata ¢ pamill o gle o Aplin! a glell AulS 3) gute 
. Monique Zollinger & Eric Lamarque, Marketing et Stratégie de la Banque, 4°" édition, Paris : Dunod, 2004, 
P. 11- 12. 
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.83 U2 Gils aa ye « jalill wc (pilus! 
169. ea «Gils aa yo cg Susell SLE real 7 
> Ved Prakash, Marketing Management, New Delhi : J. L. Kumar for Anmol Publications Pvt. Ltd., 2005, P. 
79. 
.28 «G2 «2005 sqa all Nat las cplhat copa cco metil piu) Jana eh penal Gagged) «as gy Gleic Aina) cst anal I aula tome * 
.85 U2 Gila aa ye « jalill auc giles” 
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' Audrey Gilmore, Service Marketing and Management, London: Sage Publication Ltd, 2003, P. 11. 
* J. Paul Peter & James H. Donnelly, A Preface to Marketing Management, 9" edition, New York : Mc Graw- 
Hill Professional, 2002, P. 190. 
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' Christine Ennew & Nigel Waite, Financial Services Marketing : an international guide to principles and 
practice, Boston : Buterworth-Heinemann,2007, P. 53. 
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AT . a «Gils aa ya crea) dere teal : 
* Monique Zollinger & Eric Lamarque, Op.Cit, P. 29. 

47 «a «Gils aa ys cdasl Ryvewy saat > 
* Monique Zollinger & Eric Lamarque, Op.Cit, P. 29. 
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68 «52 «2005 - 2004 «3 jall Aneta « pamcill » gle 9 Ayslunisy) 
Nadine Tournois, le Marketing Bancaire Face aux Nouvelles Technologies, Paris : Masson, 1989, P. 73. 
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Cl sie coll Alec!) Sa sats Leases cliall a gal ¢C small Alrall clay Giluall Jaa GIS a) sole zpos 
O xiiuwal 
LDA Ge aby CAT ab oll Aga ge Op saill Agee G9 Addy ce LAN) GI} ofall Ua gad ttt 
~ GaN sal Ge Byles tases) — Ath ll ALeally age Lele Ca preaall (ol} a geil Gill 
Alors Lede (381 Al Yolo Lalas Gross « A) ab (8 Ge pee (cle a gat (tint!) pa) Nae abe 
Lal (DLenl) Gee Aghee Com Cl gl i yppileles Gar een dgleell ods Gi La Lad Ley «ssl 
coi, A of gig Nang COST ab ph Gael Gl) Ant) Abell gat liill ced Ant 
pen Solel ay Gi Lys Apis) Abeall Ql) Agtb ol) Ulead) Ca pes Aeld cli Al gec cypiil gee 
1 SAW cl) Lead) Uy gad Aahers Aald oll ig AY 5 calla) a pall 
PAgalal) lsat) 68 ale! - 3 

aly Sue eg 8) Alle dae 5} GE pene ye 8 pale slab Ul gle Apalull GtS.8N) Ca ad 
Jj 52 Sea ode Cabby CoM ol pall g gy Le Gadd Gl ALS y gh peal Ub os Lees 
cosh las ok 5 cleall oy pilus CA) Gall 24 Le glad gnu asi Col) aa) dala Auli a Lege 
gle) ads Ale 258 ol) Lesa CS) Ad pee Jag Lelie osdill dea Ge lulls Ya 





.182 Ge 6 Gils aa ys aged Saas“ 
.203 1 6 Gils aa ye cil guia gle (cima ale ? 
1322 ya 1987 cabal pill 58 yo Bae cba) sheallfy) 6b el LAY! gales) Glad 5S ys 7 
° KZ weigert & U. Drobing, International Encyclopedia of Comparative Law, Germany: Martinus Nijhoff 
Publishers, 1981, P. 173. 
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Ped AMS Zak Gutsy chisel atl 

(AMS gh (SY) stall) yey aie (Aad!) Gaal) aie tye Lad GI s¥l oS 
LgDiec Gers clash acl gl Glace oy) cial! Aaah Gly sl oda ied Le Bale Cus chai 
Claes od agi sl cages Le pall 2 giall (8 Lgalad agilaget: age! jill Cf agisal lastly agis poe 
La SY gle s} Glare le J puoall ages | sailed Qual Slat be ged OV ULS Lad) ola gll Wee 
Pa gala gad il) blu Led) 





.99 1a (Gils aa ye daa yas ! 

.187 US 6 Gils anys 6O) gual jue Sipation * 

109 «42 6 Gils aay «Ob ll Aaaa * 

155 «a ¢Gile ea ya cAgadLuy] gia) cog jae desl Sua 
.195 U2 Gila aa ye 691 all call auc Aral) ac? 

189 - 188 «sa «Sales ea po 6) peal jueves” 
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doll) Satine Gl pSV! laa eiiih 13) eases (obaieY! eilé) oy sivall ly Ula) CTs Gall 
sUbs} Sls he ald Y) 5 apdieall (I) dads be lil jarenell cliy (I) Ugied aan old by yall dalle 
AM 9 gy Aabull oda (cle Adil gall Alla iy 7A gies Bae (8 Slavia ode Gad y, jared) cli! 
Cigall Aral po a) swell 5 ster 4) So fis cla ek Gr yb Ge 2) seal ol} Glativall Al any 
PAaLall ode AMY Gadd) GIS bg) 4S peal 
TAD) Ch lanl) (8 Agrtina) Gialeisy) aid ¢ 

cod Cyabalatiell UgiDLea! AnD) A gill Lpesdi (A) Lesa aa) Gye Ayativall Glaleic Y) sai 
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' Edward G. Hinkelmen, Importers Manual USA: The Single Source Reference Encyclopedia for Importing 
to the United States, 4" edition, USA: Word Trade Press, 2003, P. 148. 

FAS g Ag gMAN atl gall gm QIAN ceeded pagal "AG lie Aud yo 1 cig SI) atieall AyiLig) AyLoall” «call Guess Gb sh Ch pth 7 

£2003 cal 28 - 26 (33 1 sae) Agig SSI) Cleat 

.110 - 108 U2 (Gils aay lS Gua ced? 

152 «a «Gils ea yo cAgadLuy Agia) cog jae) raal Phataa 

201 «2 «Gils aa ye CO) gual us Seats” 
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S3y9 Me say SLI, alec! etd aie ja clbay Gatins oleic! aid 14g) Alla - 
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Apart) cle Lge jas pgs gSled sary ob c(all 0. Ugeed slau 4a ple ¢ areal) «aul dls Ge) 
ayaa AILall oda (8 Le satay cal ces y Koala fied dies duusd Ug) los Aelull 4dSi Gpecetly yea 
Pdalull ods Aad ais AAS Jal 5 gail 
1 Glazal) Gulbs - 6 

Care flrs adr Alec Cilb le ely chill Gye CS aged) Qe Glad) Glbs Ca pes 
Glas GUbs pai aid adel jill old gll Qualls Jai Alea) adas uerll ald Ge Yad Galli a phil 
age Le Apt Uueell dyral glace tig GUUS ode plied Cue OG glad) alualls 4 oe 
CANS oh gus AY gldall Gilles 9 Shas) pall Lundell ae of JS) pads Le ale g «Cullill Ca yJall 





L174 yea «ils ae yo 6G pec y cele imu cle | 
202 «a «Gils aa ye 6O) gual Gok tgs 

176 ye «iiles aa ye 6G) tay gle giuua ale * 
202 «yea «Gils aa yo 6) gual fpis Span 

.199 U2 Gils aa ye 691 Rall call duc Aral) ac? 
114 G2 6 Gils aa ys «Ob ll Asa 

180 eo «ails aa ye 6G) peta) gle giuue ale ’ 
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1 Maat» ylaua} aie Ulead (il) Cay Lol 

Ol cig Aa g «Sec Ys 8 yLadll Gl gual (8 8) She Ane gs Yee) Glarall Gblbs Gana) ad 
Y Jaa (AUS Lay) tgdle Ghlde As} Gy gu Blbad) re duel GbUbAl aie Qt) phen otis 
& ail Giller (68 | pene Alec aay Lai) cry Guts 8 Sicily Ly! lind) Caw pase 
Aa) Jace) dghe (68 pe yb CaS sla by 9 ee Gall Ge SSI ig 5s I ally Spall Jel s 
LgHILES Jaren} Ap Al gill Ghar 4h Gg ye el edall Ge GAS Gl gly CubUball dg (dy! 
Pell... AS sli) Ay jLenall Sie Ay geil Que Ub! 8 
tLe) glial JLac| - 7 

Ca yell) DIA Cyn Sey o Daal 5 G gull 8p shin Cigar bjgal olay (4 deadll ode pals 
SGA clid (pil ye puis Cus clginl le all oi Gey Die GLE jy Gla (le 
Clie aS cl Ogre sll gle aascly Les Ala! lala Yl (5 53 eDleelly iLiaill SY) abs gall 
cst abla Ley chit) bead ps gba 65 Gay pbeletiall oY ga Ghe yy Glala sa Gls sleall Ys 
gman cy peltiowall Ge ASN) delat da GLE os alll aul) dead Wied Glaliay! dll dub 
oda aptad AutSe} we Aalball agit jral lady dane Allee Le ali DA Gs dante GY 5 Glas Ve 
ay pea Clea 

fF LaBtON) plial Las) Atal cya g 

Lal ar pled Agta} ae Sec) Glare 4g ilills niall» Apel! GI Laka) aya - | 
¢ aad! Lis) (cle Ugidlec UIA Gye telus Aysluail ay Lidal Us gaa 
ols eSlly olzall pil ph ada tiie App so ue gh Any ga GUIS ol gus Aullall GLI jiIY! gous - G 
cael... las! Lalu 8a cagll gal le als ill I gal ada «jal s 
¢ell.. Vell 5 ISLS rent! fie agic Auli sDLaall Gla) Upeat- & 





1985 yous) 28 —22 teaey (cll o paige abieil by 5d Gd OLY) peigall Lele Ge Finkel LY! add) aaa If! 
208 «ya «Gils aye 6O) gual fase, Bigaton:* 

.161- 159 «Ge 6 Gils aay cAgadLuy] agen 6g wal asl cia” 

210 «a Gils aa ye CO) gual jae dees” 
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calal alas! te pile pale Gi glals chill eDLeed il jléell Blo) s Grpei Glilers pluill - 2 
Aaa arlic 
rAgtlall ills ulaill - 8 

ash ceed Alle 5 ale pee Geet Y al Ald) Gos G8 ALY! Ail eit 
ald 8 Sacluall QM dilie} Al pec cli Kliass .§ pal LS dk ae) Gi (LYE 
gt GY Leh st Pell. Le eed og lee! Te pg! odg: dbs pall GAY See YL 
cages Ly peg calls bald jaws Lg derceill ld y Said) 
ryt) cy AN alt - 9 
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Cus Ap OY) dag pall Eales ae YS Gay ye ally WDiic Glals dnb dal oe ly deka 
Lal cle Ca ya 

Oe AB lic! J) cep Qeddl Alls duaage La paeed GLI IL eld gll 48 pene ali” 

Log pills pare! Ll) slaty al jill ae Leh Gyo Leads abe cl ph gh A gill Gye (sal Gas 
"Legian p jual) sdalls S2amall set sll 

Gl Geral) y aha Gyo ail jake plaily Adit Ulead mand Aghwee dal Ye syle La 
dulec 8 SY) ode (bgt Cus c(i!) Aalbaall odgh reall deo galls ABC Ue) Al) Shun gall 
Lgl guem Childe ells Aisa Bae JIS Lgbla (yo res Lad Ugliest 1 gil Ob fudal) ota dod ain 
coll SAN olaedy Lally GL yakall Lad ado (8 ABUL) plaaiul vic AN Gig Vy “A gee le 
dei ial sanall sc gall je 4alL) Jala jG Sls (a5 cAgadi Gl gas ol ya} Qo Lead [ela 
Gus ¢ All) bre Gal 5 LalS oa 5h Alls Utes Qe sail dik tel jrceal) still 2 sa) 4aLLul) oda 





: ; ; , AD 5 chin 6 Gilet Gi tags el cid ac ayeall ae 7 
sie clin ‘agai Ag slat} dt gill cf 4a) Aral pall se Aaig SSty) Cdulral} oily ABS SLal) 9 gill 6 gull avll Qed ps3 
18-17 22006 cgedal) Jal 9.) «ald 


4 Frédéric Georges, la Saisie de la Monnaie Scripturale, 2°" éditions, Bruxelles : Lacier, 2006, P. 576. 
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«Mastercard «Visa tani Cd Stil Cyog cAdga gh Anlar Slit ow GS Gl CSa 
” American express 
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Ce Alen dal si lel Y) Andy) cl gill oagthy tags (cll aul ll GLEEYI Gye ae oll le 
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Foaya eae 


Apedla'y) A giall dal gh il) City grucall g JSLacall ic) 99) ileal) 

Leadl Ce gills Gb yenall » Ghani ye de gene (ol! AOL! A gill Go ait 
Lady led vo sliall ae cle Jeri Aga ages ates Ae pill UE Gliw, el YI aad - 1 
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Lede Cue Ally ligll ode Leis iled (cil) USLEAll de gene Coll wal y Ian y CG pull 
A gaer gl) Aa gaser (cing Joey Adjrall Ad peoall y Abell Silwalls olgiill oa 4a yey 8 ud (pai - | 


todas Aye yd cs sid cl) 





.2008 Aah s= 16 <http://vb.vip600.com/showthread.php?t=52738 «" adall 43 puso ClsUall » Laity) 4aUas 1 9¢40” : 
10. 2 «Sols gaps be gh otha) asc 2 

37 ye tile gaye cles a SII ae 3 jan ® 

178 6 Gils aa ye (geld ll done galé # 

39 a «Gils ga ya salen aa SII ae 3 jan? 
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Pai Aa kal eSGleal 

US Aad) deg ll Eolas Ae file jue (A eae) LLGa alas i) yall sills cil sll bes - 3 
Gal Y alSal Gara Gil sill ode Ge SAS Gla gle Apaleill A pial Joe Cult) Cente g Ll 
PAD A gill doc GUBY) le 
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Lgdlec Sued ein Ge Gill dad gal Ides AS Lady Alea) fie jaeiall ald) Gls 
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41 U2 Bila aa ye 6 cue sill axiall ac 7 
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74 2 62001 Agaiill OLY) cil rap ASM dell pda (gh puerall Jal) dal gi ill Ghysadll oy 5 815 SLal 5 sie | 
2TA yr 6 Gils ea ye 6) gual ai Sees” 

1275 em 6Anndi aaa 3 

£70 a ibs aye (oy ST 5 SLi) sie # 

saad) (Glad) Aggy et Ch been!) shat) Age ADL) Ca glial) cle Ag pall Lead) bled ys yet 8" «cuball seas arial ue ° 
TL 6 62006 actus «310 
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cAgslal) chats Gelet All Ara ty) Gln gall le cay 98 Cabs ol) Ga gailll 2 pqde peiiil al 
65) ct) Blas (od GLeadl) gd al fig sleet) (68 Stas A Sh ail» GI gill as ail YI 
Ad penal) Lead) Slee Lies cau gh GYlae dots Gl coll Gryatlly als als 
AM Caluaalls yg pall Leo Cult San aall faa Lula oy) 
CA re! Al giall 58 Gy gucill dyer! s La) yx - 
CALA) él gill 8 Gp guaill 8 Jal - 
gS all AS pall lis 4 Ga gusll Boy Lael al sll - 
Apedbay) Agia 8 gy quail) pari g Gd et i. g¥) Gilleall 
4 call Dal jal) aal 138.5 Ale Adar 28 pemell ga quill » sede le Ca eit Gi Yui Ls joss 
Ugdias Co) cee il Glas le 
cot peal (Gy gud) Calar) g SLGG Ly ei Yd 
ale Ader Gy guiill ine Le Ys) agéi Go) Lisle ap Y ail «(cd penall Gy gucill Lay ad ele! Js 
Ge gud) cis pi - 1 


14H (cle Ga gull a 
os US Calas) Gist Jal Qe 8 like Gd labia! Aglhl praia Aadaidll ay) yal Ayla) Aglee" * 
In a 
J" gd pall 


Aydt g Lays le (¢ ght Al) Ahead" sail le AS ye! Gr puilll dea ale LS ga 5} * 
Sills GI Lge sy Leary iy Le pyend'y Geral y clad s USL drole) Gh) geaiill g ayalal 
2M a pally IA) Galant Guia le sali Jols 
Le gle Cie sonally aia) Ugin ye: Juang duclstal's Ay sla) Aylec” sai) le lS ade Ls * 
OM 8 ge Lal GIS eine Jabs y glia) DIS Gyo alld Gua pty «yy sali 
ce GLabaially SAV) Cilalgial Aub Ade Caagll cy gelcialy cg shal LUE ge Ga gail) gd Ale 
A Age Cys Au gall Calaal Guta cage 
tcl (3 gustill Lis a - 2 

' Richard M. S. Wilson & Colin Gilligan, Strategic Marketing Management : planing, implementation & 

control, 3" edition, Boston: Butterworth- Heineman, 2005, P. 4. 


? Robert D. Histrich, Marketing, 2™ edition, Etas-Units: Barron’s Educational Series, 2000, P. 2- 3. 
>N. Kumar & R. Mittal, Marketing Management, New Delhi: Anmol Publications Pvt. Ltd., 2001, P. 2. 
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ats) » sgdall laa clad cM gal alld Gd clits allel Largs GAN I shill ae aul YJ gala) 
gh peal Ga gull come Ley gg GMS Aas GUIS Cue c tLall ¢ Ubill tgiey gd) Cle Ld 
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OMeLS 9 jour y AL squas Spend ill yo Ugh penal) Lard! jlails pLaia 
es AS! (le | jald chil) ead (lly Sbeaall ISR 5 2 gbiill Ale cle Cay pill Jaa 5S) 
Oh ctuls partial adie lala 
Lgarti ill 3 petal) Alle) Glalall Aus! jal ual gies abn Lrhai” 143) le La Cie Ls * 
MANS eal DIS yo Gudea! Glale ¢ ty 4g weal) Glas gal 

EI ye Le gene gh ced penal Ga quill GI sill Say Ca yLedll Gye pati La Le oly 
Gerd pa ghiy ISR) cle aally caDlec Ge yy Clale 44 peal chill Lee psd) All ALLY 
Noctal yay Lary cCuadliall yo dulled sel SL cle sll, Glalall ab (ath 4b 
Adan) Al Giana y (Are aghled 

Ado al gall Ge de game Cred Lai) s Adan Gone OS al cl sill 4 Gp guiill ) se Go 
Tas al gall ode Our Gey Atnenl 53 GA | onS 12 dah peal Led) Getles Gl 
Jocoall Ba) Carga Mas eDeaall Cpe (See aac pS) dat Ca lena) Cys Adland) dae dab 5 - | 
$Aae Cyleleiel) ores deal) oda Quidi Gus clgile Jolaal) Jay) cle gi Co pene JSD Aud gull 
65 - 64 «42 «2007 «a teal 2 pall Sal) | jue «tila IF aby Suge Qed yo sl a? 


Ml 15 yall) Ciba sey Le alle (gh Ap aBLiil) Ly) jal) die ghia ADAYA gill alsin dae teh pacrall hy gual «og pecs) weal Quon 7 
36 «ge «1999 ‘an sills pail 


.48 Ue 6 Gils aa ye ches 53 Glelic Fas) 9 (go dyenall aula rons ° 


.49 - 48 Oa (ils aa ye cdaal gan saal* 
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$e DLeall Gyo ay pall Gas Jal 
C0 Amalia Aaas) Guba s 64 gd preoall reall She yy Slaliial ¢ Ld! le ai pall AalSall 3al 5" - 2 
SUG faa 

Ga guill ad GlSas Apr! ye Clea 46 poell Lerally diledall ailioalls el gall ode JS 
Lal ily cailagl ais sles Gilat) Gti eld ga Api) ju le Gly duale «cll (8 
coal gd any Lead Ga yell Jens Loe cLagy Mibeiall (5 p81 Ala Cubes gt} Adlia! ol yell! 
oda a gad (ch Shey itll s o(atha sll) pe) de dal ce Adi pd al ol} a Sie J VI 
adie cle solid Ads gad geal yas AS pscatig lgidlac Cae yy Clade (cue fi Caled ol} adlagll 
col) ch peal Ga pull any Cue qe AY Glas cle dish g alain! pac dle! ye ee Ugileaal 
(Ugileladtual y atla gl) Aa AU) g ALS!) AIL laa) Gas cy 3) gl) Gaal 
ALM gd Ga gull La ga jal Aighe ll oda (ILM JEAN pee gay 

ALAN & 9 Jpall Coly guadill J gall 15 aby JSail 





stil 
erleall dal hs ee Ge ISI hist ade oo SI 


ig Sasi Zo 


56 2 61999 6 ybill g Aelia Gla): pues cA gd penal Le tll gy gad catanl) oar za ge | paca 


56 - 55 «a 61999 6 billy dclobll lull : pee AS eral SLasit} Gi gee cAaat) jar Ge se : 
AA ee 6 Gales ae yo eb gh Gh gs 7 
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toot merall (fy puiill 4 ghit'y Blas - 3 
Cihesse pall Cilla At cry ghey 15 yp Al Riyal a ghell Gyo (cd penal by gull ites 

Ciliwwedl) Cavatiie aid Lguudlin Agel ga gle 5 pails Lay! pail y Lila le Lliat) 6 48 pel! 
Le Nae g cL gilerd Ci gcd coll ale 28 GS al Leil y Lola ch yas LoLeial (jp gull yard al gill GS 
Aglay PSU) agg Glinwedll SNF coll oye aay Gilly le Grsuill oye 86 Gl GS 
Ludliall da ge fi) Cslihall ay ae day NT A gill (A) loaey iid AS, pai) Sandal GLY gl 8 
GI BSI Aaslas gL Sul A AS po) Al gall Leas GUS Cally cll (Sa) Uta) Gated al 
Learns CIS gill y Lgilerd 5 Lgilatie way ff Uda pty Lay ysl Gl a0 Ugh sdo aie Aut yall Gl asi! 
Ledeen ccd Sl AY pall Vag) GIS aby callie ALi!) Glue gall Glebe! oll Lewes 
AGS cle JS fly Adgad Ghul ys Gad dang 0) All Gluagall daa be Pal gd) oll (8 
aay Lad Uea Le Ibay (cy pdaall Go GSee ate 4S) Gde dal ye GK! Gos cdl Sno 
cle egy sLs (SS LS (Sil Go gall GI Glick *alaSaul y eeall Gl gif Ga Geanesill 55 yen 
Ugal add 9 29) gall Gils | youre 

coh Siti Ja po Auued (ol) gb pecnall dy pul Les “ys Gill al pall a, 

ey) Alay - | 

4aUalll , 3 lant) Ala pe - 





papi) Ala ys - & 

eS sail Alaa - 3 

dua) yall Lageait) «uistl) dls pr-a 
UREN tol A) Ada pall = | 

CNS AM y cA stall Gap Aasdlball aS Gs jae Gye clita! Agar (8 Ala jell ote Golu 

Ol sill 8 Gully a) jal) cele UDA Ge Aig} Dias SSVI ode Cull Gi [gies 
cle Alailadll, saa eee Gha Cag: Gs wy jy le! Jal Ge day Ad all's Uucldyl 
EM siall egal cre atl dad Le! (cle Ala pall oda Gob a pusilla ggide pecnidad cull) eal 
» ESD Wal yo 4498 Ge TAY al de sede GI Y) Gy putlly Looks Ape Glas y oS! oI) 


27 «a 6 Gila ae odaatl ee U2 3 ! 
* Michel Badoc, Le Marketing Bancaire: applications pour le siége et les agences des banques 
européennes, Paris : les Editions d’ organisation, 1978, P. 38. 
aslell AUS Bygdde yb ptluuale 5 Ske "das ANS, BNA (cabal still Alla Aut jas Sidl Ge gull Alles” 59595 atl ? 
70 92 «2002 - 2001 <Aibid 6g) siball drole ¢ prac asle 5 4gsLuaigy| 
* Nadine Tournois, Op.Cit, P.73 - 74. 
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gaa bac clad! laa dal aby aDLec y clall yu Adlacall ye ¢ 5) o LM Gol (a5) Las cAgd penal 
iia 
aged (abelall Aan pai alps DIS yo dlls AIL Galelell (gal ¢Dlerlls da sill 2 gga aye ai - 
¢AUAl Lge Li} Gaal gl Aauledl) Glad) y eee! Aleles 4uas le Wa pail yo 
cag] Audley dal) AS) 4a play een! USt GY LLey Glaaall dys gSLeh Gyaas - 
Casas Ady gles ALall Sl) ill ap ilasl 8 agit glass co Meal! dy LAY) GLaall padi! - 
6 NSE aee ily Geral clal de ps Col Gage Ley A gil Seal) Gulluly dele) Syrah - 
"eDLeell 
SUSUY g Sytecl) ARNG Ata pall - ¢ 

Bd clgDlec ae Uglied 4a ph Guunty Mall) ole uh Cl ull Ge ASN ¢ gall dag 
oS! aie Lae) ues eel) Ledal: Al puledl ye leeS MALL) dyaal glad (I) ull 
Ce Walaa; plete) (cl) ot gil) Crane Apsdlid 5 jue GIR y Aualiall Agal go bags y Hla «a penal 
Leg Lede Anita Guuai gl data Cilatie SLY dare sel dy Gulla) ye peiadl) Gall jb 
sgh Leal) ode Aye gis ybe Gilet Le ol gun Py) poids 8 yuiciall y Apeliiell Merl) GiLleie ae (Bil sly 
BST) ode and le eb All Lastl 

CHLasl 52 ll olaed Lal ye DLeall ae eleill 4S le poids Uda pall ode 28 Gr guilll ay al 
aids AY) Glassll Ge ASN oy phi le bul pall oda pd) Cae ce Dell oY ga glu 
Ae cc. Gilgll jue Aa we abel) ¢ GLa) AaUay ¢ I) GG jucll Lead fie Byte GHLed 


69 .G0 6 Gils aa ye aly asl cette | 
130. «ils aa yo calaall us Gage 7 
31 Oa (Gils aa ye cdeal 2 game real 3 
131 = 30 Ge Gils ga ys cslaall par Gage * 
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Co geil raat pl) Ala yall - 2 
Ugderd ayredy 1S g AaLAL s eB) Cus le ily cin Lgil cl giall GS pal Ala yall ode 8 
cohy As glad! Sagal) Cains agel gf) GAL WDie She 55 Gilale 4als dub abi oI lal 
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Gas yy Lazy Sols Aled HSL Ugderd eubtnas il Adll Lgl 5 G pull oda Aaja DA Ys ll 
cole ld Gude (28 Glial vetngs Ueland Ceemeall Gyo cy Sp Cigay Ail ll yd (a ated 8 y gue 





GAY Agill Gye ope Ye o jiciy Leash i) GLaasl) dL aDled Gag Agi aly 
Adil) 
Aut pl g Sadediy chute) rAaldl) Ata yall = 


Cal ai Mb gb gaily J BLA Gad (oN) ga gi Alan S Gopal: Tyill pLcial as) 5b as 


Asay gull LaLal) sacl Cals glaall ALelSiall Labs! (yo de game o slicks gy gucill id) Aus jles (8 
Aatioe «ys shill» Cina) Aabine” Lgis ellie bac Gedy Gypuill aad uals ule Adsl, 
clus) coe apd Isls Aaa A GYLGANI 4aluas cSackudll, aac) datas «lr 
PUG ahaa! 
ceed Ol col) sill 8 Ga pull Les pe Call al poll aban (om odbc! 5) Saal Sat pall uy 


Sp pail (SF Laiay! a sgdall Ala yo Auth) Ata pall = 

Se sul sede a shi y Alltiwall Aglea Charen cali] 4a fis gle Aire Ala yo pte a s 
Asset al 1a yd GIS ol gue Uyerll dale Guile Gl) USS aeinall dalios dlel ye yy pe gle Ls 
DDE Cpe ctl, 
CI AY) Gye YSoe are pS) pad (ll Sle 5 pall Uh gcd le eal” - 
ON 3 il) ein DI (yo ally @ainnall 085 @ Ltles alll ol AY due shy Qu - 


32 Oa (ils aa ye daa J gaxe seal ! 
31 02 «Gils aa ye ctaall au page ? 


* a 3 

72 ye 6 Gils aa ye 659503 dls 
32 02 Gils aa ye catacll stage 
5. 


54 US 6 Gils aa po (aus 5) (sic Fan) 9 (go renal aula tors 
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¢glball 5 Sill yy ghaiill » capaecill glee (& Aealiuall” - 5 
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ighg Lalaa! LSS) Ay ya dl pial 6 9S) FA padaaill JSLigll Ge @tlei ADE Gs jail Lis (Say s 
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bed gill 63 gual bal 5s 
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Assilly cy pl ae ll prrenall Sie: sed Ale 5 cS Gia gf Le dead Gf dake Pel yd Cle Illy 
ade ) Gost Gl) aul Ge a Y Gadd asl iy aly gay cll) iey Glurgall Ge 5S 
Padlale ¢ Lidl s 

ary hg EY VL 6G geal go Ahem Glad Cl sos GSlgiuall Gade (4 chal! glia) lo 
Chabal s ALLL pel shy agile yy pgilala dyes dal Ge agic Cilegleal aaa (le util 





50 Ue (ibs ane «Gis Cl yy Dee Gal! 
213 6212 pe orl aye cies g) Glcic Fan) 9 (go renal aula tors 2 
38 ue (Gils ea yo «Ui gh ciaigs* 
* Philip Kotler & Kevin Lane Keller, Op.Cit, P. 26. 
> N. Kumar & R. Mittal , Op.Cit, P. 110. 
83 «U0 6 Gils aa ys cal_ya daal eg ® 
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S92 A SBY) slash Gal abs" caged Ad pee Gard clBY lds ag) OILY) bla ; 
TAB peal) SL) Gyo La pie 5 Bae Y! dy gay Gaal y ela) Aulec 5 SLdLY! dulce (4 3S 
Saar) Legal s2 IS (all GIS all Gye ST as 8 Coals (ll 
ALL ghar i Gall IA Ge de genes” aah le LM plat) gqaall ayes (Ly ggeeall) Aated} - 
Pega icy Cue "Ala iie doles die 
a) Gua pe 6g AVI CG eaallS AlLall Line gall Gye Gy 9S Sally Igllall J ogaall @ 
agen) Gila s 
Lgieg udleall ae Sheil» SUSY) Ja ye Aspe) Gkall a5 Adley! wlaall « 
Le pt 5 Caanall 5 sa pl) 6 53 jal 
Agdsdal) ital) Led ied Gilly Al gall dati) Glaus gall AS pied y tA ye gSall jarlaal) © 
A ety) Deal! Gre s 
acinall lil Ge Glrcalls dad) Gli" § Seti ll, Tabs Lal Glrsalls lig ¢ 
AI Asha) Jule) Sta g clea) dylan GLaieS cpargall 
Gab oS ad jist Cl) AY) Jae an Gus cclisll G8 Gy glalell aay 1Ag1AIal rlaall @ 
Cuss cagiabais Qe Qual) SLeell oY ga ea (ill (ila sll Gye le ne 5 ALS! GI ds plaacal 
ge) Osqcall oy} as US 
rAutS}al) Aint) - 2 
‘ll auity clgale 3 plea (Say Sill al gall Ac game ici (2 5 
65 pclae) Autajat) Aisa) = j 


odds Cieti Gun 64rd) SO) jee 4aleiall axl Jaa tell 4 aL) malic cel alo) ‘eed gill 
AgsLall CAL Sally CibsLenll cog pall jasiell : 8 jealiell 


.213 U2 «Gils aa ys Las 9) leic Fa) 9 (go penall pula dene 

.39 U2 (Gils anys etl gs 

Ja A al? 
215-214 Ue 6 Gils aa ye ches 53 Uleic Fad) 9 (go tenall pula Lene - 
.39 US 6 Giles Aa po opi gli Chun 9 - 
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Byles ub Aytssall Aull = 





AMS ily ag 5 sig Leal cl) le JS yy calls ig ty ali - 
CLAN FLY Le DU I gel Sadish le GG dy ta gallll aad - 
pill 5 AGM 5 abil 5 Lait) Shibee Ye U5 puuall ga 5 (Ag cial! 25) gall) aia! alas - 
el gus pealiall Gyo de gone ads Cus cals gleall LelSl gail 8 gi QV giy Hci gleal} ali - 
Ay pds al Al culs 
solial cuca gall JSAM (58 Ady gill Aagsl) (Gls gS) jaolic Gadi YS gus Le DEK ys 
ABs gustill Aig GL gSa 19 ad) Su) 





Asulpall al gal 4. all al yal 






cps oS cet el Jats pb paral) Se gustill cL gi Yleic Aad) 5 (go denal } aula dere }_pduccall 
216 «42 2005 «qaliall a syle 


“ 1 
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eo SH al Ge aaljay Ugh 4,0Y) A yill le al og GIS Lage dan G 
‘ost icky calls SWOT tats aru be Gare’ Jalil laa G) clgale os shit all Ol eill 
¢4ulalall dant Auolall 3 gall bla Strengths 





¢Adslall 4inJL dota) Caevol) Ll : Weaknesses 
CAsa ISM al Gye Le gli) (Sey (All Ad gas!) Ge all :O pportunities 
Aga AN aul Ladle ¢¢ ght Al) Glasgill : Threats 


ch peal) Ag inwall A glia (gl) JSae teilill cullaall 

Atlala 44 xo ie Gilby laa y cAilead Ge Gol alec dea Gl OLY! dill Gay 
cobs 6 Ga geil (cb Ange Ala po cillgiavall ol gla Aust js Ala yo piiedy clgelat) cle leelly atle 5 
Gilala aad dulce Gy) alld «Ga gutll Uggue dali Gl GSa Ala jo Greed) Ge Gig Quti 
uald AS dety Glad! Gan dy Gree Cus dag gill Dold Ghd Gye) GLE 5, 
eld 18 SAIL 9 sds Gf Ud al yall ye de panes yary Sal gall Yo de poner Shay Traall oy 
le dead 
cob wena Aginwall cl ghis Cis ye SY gl 

a8 18 GIS Gl obi) Gaks Ale dies cMigiaal A ybd Cyber) Al) Ca Leill Guaaes 
rag} (cle Ca yay Gus cAabe g} deans Shei 
ball ye Gina) sues gh 9 Auge gl 128 co all Les a gdy (All 4S glu) Gla pill 4als" * 
ME LY) Cpa Aah Gg pall cs gieuall Guia aed Lei) pd! Glad s 
Asc uel) 6 9S) Lally J yciuly Atle abs Y ct glull Ibe Gly Glel gal ye de gene” * 
Phe a) of MAD tte dass 
gh Teal gh abuall alasid gh ol oh Gye Cina) (8 clginvall o 5 yy coll a penill sla” rail gi * 
Guay Yl gl da gl tle, gf athe aad Ul east Ca Gis) iss 
OVA dl LSI 

Sy Cys ced penal LLtal jailed ae jbl) ode nS YSy gu Le DE Ye 
Jap cb peel) cMgnoell Lean (fil) Le reat de gone 14) cle (8 penal Mgircell ot gh Cay at 


91 US (Gils aaj iid eae 
1327 Ka 6 Gils aa ys 6 (go Apanaall dens aula tore? 


13.42 «2004 « pill Jil s sla tglac ag pl Aagball ccgpatl jaa) Jae tellgtaual) A gls laue abl js) dene 3 
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AgMLal) 4512 5g dtlale glut) Gl} YD cys 
Mic Ighe alias Gi) AY yo Ke gene Cb cyatiti cligiauall gle ulaty Aula ¢ 


dglec cf Aerlnall Gl LY! ca Le 8G gull gid fin SG gall Uc fy NaLe Peel gd Ge" 
"$3 gall gf CAS Gol pills peal a gis |aLal Sel il 
Saal) ghar (6 5 fi'gall al gall ru 

ESM Ge SAS GHA! (Zill yal gall Gye Ae panes (Anu ge gl 1a yi) cllgincall A gla silty 
Aga a 5 Als Aulsla el ge cal) Lqandy (gall Call (at (cl) ents Lil Y) cl gavin (8 
rail) Agha gle Apel hal gall - 1 
tase LAN hal gall = | 

Saal gall y ASEM Seal gel des Cre ca pill Adawall Agia) bal gall Ae game (ody 


Jucliay| 
Agcleig) Slab!) 45 jal AaEl) Aa) 4 Peet g TABLE Lal gall - 


aM id Cys 74d Ges All aciqall ili UMS Gye Sa ll Mie ILS gle 2 ill gla 1AaLaL) 
cl Hl) GLY a) Gall atid) Ad yell le Net (gAll ISI GS yall!” atl 
OMe inall C8 lg acae Abe gs GLa) Leis All Cg AY) Clalall » al jaill 4alS y Gal ye VI 
a4) fl Sp 8 (8 pal 3) col pall) 8 oat) cL) neal) le figs Lage Male Aaldill ited, 
coll MLM aLeaM) I Laps ate gh Ane De Cus gle lly lid) Gard 4 Soleil reall 
52 pS be 598 cei call el pial Apailly Lage I) ga ABU Gaal alls Ge SticS 5 «perl Ler Go's 
cole ypahiuall any Whe all alalld 4g ill ad wide (oll all) Aili el i oh leile Ania 
Lgiglai ou ad y colbe 5 Ad) sila) le Lalad Ugblis gir il) Agaldill ot gill ae eleill (ni) 
see JS Ube Go) as YS jue pe) Iba patna y AL OLY) cl gills AL agDLcleas alilll (8 

Al gull al 


205 . a «Sila an ¢daal 2 gan heal 
* Marc Vandercammen & Brigitte Bouton, marketing: l’essentiel pour comprendre_ décider_agir, 2°” 
édition, Bruxelles : De Boeck Université, 2006, P. 118. 
* Paul Van Vracem & Martine Janssens- Umflat, Comportement du Consommateur : facteurs d’influence 
externe_ famille_ groupes_ culture_économie et entreprise, Bruxelles : De Boeck Université, 1994, P. 243. 
* Christine Ennew & Nigel Waite, Op.Cit, P. 77. 
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ceil Slatin alls Glalasy!y alla, Global de pene Aye pall Asli) fei rays jal) ABLaN e 
Gi jal) qed AGS AISI AGEN Gye le Je tied Cue Pal AY) Gye digs de gene ls Gai 
CLL 4a) oda Ula aa Lil tay (USS DLL) eeinall 4m Gye te je lhe (Jill's Dike 
Lede dil GS GAS 

ES A abled Cun cb pecall 5 G gual Gilead wants dala GLelgu dye pill AaEM pat g 
eV 5 GLE yy Glals 4nb CM wash AM A tll al pally Glatill arena Gd Gla Gs 
aN 
Aaldi ca gl Le aeins ch al BY! edge gl AlSs Cas fH" Ge ed Gay ycleig') Aashll © 


Maggs) GUS slull y pad cagatlion (68 Lund Quedlities Quutlede AV) Gd GS) Gus?" 


Aalaiall y auleill (5 give Udall Aigall :lgasl juleall yo de genes Aeleiay) dadall Guldi | 
¢4iSal) 
Legal) agile used Led Gola tOU Say as) Y) 5 jeikus bony Ake Ayeleigy) dada! sted | 
CY 5 hi gl lo gee 
late) alias olat duclis'y) Gleb!) “dled peti 
Aga Lola | yal psies Ge gull Dy gue US yo Ase Lain) lab) lala 4d jee Gd cate g 
cella) carded! Us gissall (6 93 gl cA5 ge yall Aucoin) 5 Apsluaifly) Ailcal) IS Slab!) Gi) ells 
LAS (ead) Gh LAS cog AY) Cubase! Gye ak pe Gee SS) GLA) bly pladtiad I cy ghaay «DLs 
eh 8S Gyo Min ONS 13) Lol cd gill alge CA Lada Gaal 5 Lede Gel 8h Goll Ade Gyo Jaa 
Sa; Le Agal go die Caagll Ss cll gold) pe eb gill 8 eats auld Lill GLa) 
cst C583 calladl (4 sg 4 Clasball oda Ub Gye cg pletiad ad gi clin ONS Gy) y ay ¢Difins 44 gan 
nigel OSE 
Auuliall Ade Yl) ADL arats Sle Ua lg gull A ja5 Cle 128 sel ave ll Ihe Gl 
vigise ¢ lbs JS 
°'N. Kumar & R. Mittal, Op.Cit, P. 114. ae he ee sige 
£105 (a eile ae yo calaall yas Gage ° 
“N. Kumar & R. Mittal, Op.Cit, P. 114. 


94 U2 (Gils aay COB GLE Chea 
.211-210 .G2 6 Gils apps daa) gan Maal ® 
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ANAM y ALM Aiea yall GleLeall cye cy Sig PAuSLainy) hal gall - 





ile tl Jods IOS ts Al) GleLeall I" tg Cle Ca‘pat TA papal! GileLeal! 
dic Lyuat day gf dpi) Ql) Ay yd GleLeall ode Gy gSi ads cagS gly aA) Glaladl (le 
pene Uelits Guill «alls. Danll eDke jy olen opal ob et (Anat sl) aie dy ale"... ] 
ced Bieta (4, siti) aie Saal Ld cle ae Gl gen) xt SSSy Bycee By pee Ged 
SS) oS oh ol Lg GDN aed A) Cle gamall y Abend) GLU, Aigall y Aguall Cle Leall 
7 SH eli GUL 5 des ) 
Alec (cl) Cb peal) gests ill Asal yo Cie glaall audil s1cliS Gleleall ode aadius 
YI) 5 ¢cqilaa) Asall ode ol 3) yaall clad GIS deLeall ils gles ae Cils gleall oda Cidail Ls |MLi 
deLeall (sly: Atle glee jay al JY aSlil pac Ale Gaalgy of au) LS clues eID oy gad GIS 
PAea8l al ye BAY) ods gl 5 Sb oid pal da 
cob e Deal duce pall GleLeall 44 jae cle Cll) juny GileLeall ods aul gill SS Ide 
6S AY Cle Lball 8 ba ga ge Gill Ge dilids dina yo doles ¢ Ubi US! oy) alld «3 gus ¢ Lhd US 
Ae Deal) ayen GLE yy Glaliia! we Gil gi Y i baal y Ag pene Akay of fay laa 
cele SUM alls ais) Gus cellgndl a 18s 18 SY) Ans! dina pall ici Ta! 
MLAS (gd Lage 159 das ills @ si) Ge US Gieks cop! (a opal AIS) Goll Gy 5 gl) Gas 
OF JS) Aly gece Yi day jl AS) aad Gedy Gl lad) Gus JS allby Bu GI) 
CSS wg SM Analy Lol call. CoV gY) Gudke cceabeall Ol sa) cal I gl el dU) og Sled 
Pal clunky AS Ghhe shall gle quell Gli GI) BS ye Yj jaus 
ea Alb GI gf Gls all GAS) Gus gil) el b las JS iG ay YI GI ol Ls 
Ca lead) ps8 SUN Jah dats cual gl ts Lal, «a peel aber Yo) Silt sane Ghles 
Shlas eid cle eLY) Ge US Ge oh ddl agiblig Ld Cy daa) jlerel Ol jane auattty 
ged LLM Gall ge Dee games Aut! gh lace! eV ga Gl Glick: « paul) die agit 
F Sais’ 


.67 ga 6 Gils aay 6g Sa ly pall : 
* Philip Kotler & Kevin Lane Keller, Op.Cit, P. 177. 
212 .ya 6 Gils aa ys ¢aaal gan aaal > 
213 - 212 . ya Audi aa pall + 
.126 - 125 U2 6 Gils aa ja 5930) atl? 
.213 ya 6 Gils aa ye (deal gene seal ° 
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ced 992 Ce Awl Gl Yhap Ley cde poral) 24 Suen) ating (call aigall (4 icity idilsall © 
gals JS Ugting (A) dulsalls yy pilins de yoaall § clin’ gli ale y cq AY! Gle sll 
cB gall 50 Gaels ged cecil G4 50 ge AS) al vill of Gl dale) Py AVI clad pete 
Zl. bl gall ce 5 5 

tA aN hal gall = 

Aged g Al 5 Apedd el ge (al) audi 2a 

Aged) ¢ poell Slgal) Laas oh Siettth y tA adh Sal gall - 

palate) a) GLA) joc al 5 LAS 3) cAdtall AI a) all due gi le ISS peal) sigs taal) © 
ad cides gill id) U8! agi Y jeecall Jabal Died 7S) ll oJ 8 MAS 8 audi Glo 
Sh copes & ot ee Soleil US! pf Ags Ay ye Ul Gy Sag eta gd alld (Vs Lally Al Gln 
yi) joe al Fh ee Ay yall ode ay 7 IaSe y ail abla) Gum (le uly dies Aen 

Lec) SS Gye Lala ld peda y catia 2 pill ay Ga ley gall G glu! (4 fics y rblyall Lai 
FSS sll) y Gy ASU Ugbeay (all el lg LaLa 5 Le a sd (All 


ped) Gla Ady pacill lll Ge Lil clgee adil i AS, daa A) GI petal! abla) Di 
"Lan Cyleler fii tol YO Mgale GuSeit Lay a yill Aleta) lulu) ll” tel ule Wipe 
$4Sia DUA bpd (ye AauS) Leg 2 pall 8 jreall Lat!" | 
OM gales) Wi ge AS Gf tle Ga yi Ally 4p Asal deg AN SI Aga , 
MY 5 cel Vlg lala! caleill cad) gall gle Seid y tA alll Jal gall - 
slay ddine re GLid | labial J he) ye pei” a) le ailall La yas taal gall 


plat) (8 a pall gai Gedill A pat all 3 gall” ye syle ga ol 7 Meclut! Gle Gaal apd 


Bn. 
OBR 


.67 02 Gils gaye cg Sul ply ht? 
.68 2 Audi aa pall ? 

.106 «Ga 6 Gils aa ys cAaatl) jar Ga ge 7 
69 ee Giles aa pe os SI Gals td 
Audi aa yall ° 

Audi aa yall 7 

.108 U2 «Gil aa je catacll huge * 
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coll LY Cd GAY) fied Gus ABLE) ail pally AQLg¥! ail gall Gl} ail gall Sale aus 
Jess ill Gls! (8 fetid Ap Led ae gb apne (50 Ca pee cl ae kell QI) SY ge 
cod Sica 1g) Lala Ayia 5 Aly Ayla ga (cl) Leauds yo cilia y Les 1S) tidy 2 Al 
coal gill gt Shetié 4sabobal) al celal ee aledll (cl) 2 all gaat (ill y Agibaidll y dye gute gall Lu 
VP gaalih lis ae Jalal) peg edbul cis ae abeill Gl} a ill ads guS ucla) 5 Apal 

coll Spuegll (gle ligicall Cunt ill ail galls Gala) just gale sae Cube! ail 
Arb) Cus (ye cllgiwell labia! Chiess Gi Cus oc glile aw GIS Ldhail ol Y) cailaal 
Cilalall (AgLealls Gel) GLO daladl (all... ¢GSeve cor pee SSL) Aye gl puasdll Stale soll 
Gat (cl) dala) 6b cca AY) ads alias Sacill Ql} delat (cL Gulueyl) Auelsig'yl 
are SSE § Glalal alas cae gy flat USN Fula 


Cilalall glule ays 110 ad) Jsaul 








only alia) Glalial 


ep a final ASA CI) yas ) 










(oat 


(Agta «cysWl) GLY) Claliial 


( (Sve +o Lal} co lazll)2ae gl pull Glan] 


Source: Philip Kotler & Kevin Lane Keller, Marketing Management, 12" edition, 
New jersey: Pearson, 2006, P. 185. 
sy) labial dau pbedY daa a ji cwdlel cs!) abel aud Cpe Liles) LelS Gun 
Blel yo yo aa Vig clgdiat (I) (cases Abend clleincall Glalital's ail ga Gi sill oSa: ale s 
3 pil) ody NASa g" cde cc sisal Ud iY) cs ginuall (4 Slabs) An CM eran reall | 


400 «Ga 6 Gils aa ys 6h eal call auc aval) uc : 
*N. Kumar & R. Mittal, Op.Cit, P. 117. 
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dyn od ery cole! is sie (ol) Udy GLa YI Ge Ug ghee aad) LUS Ala igi AI 
dubec yaaa Autti) LDU» HL 5) si dey pre Sag celia! Je and ol! UI is 
isan 
B pally ls sleall dag Gedt) lb oi 8 ue Age” Ge syle 545 ialaill 
Ail go Yast Ge AK SI pds oles Cutis, ata gb ale ayall of Gus CO" Ga ill 
days caleill 24 Ase lls 8 pall ‘Lede el gall Gye de gomes Aglenll ode silty cob) olad sana 
eM. cabeil) 48 phe co ill gal quail 
bert Aids cise pall oles) (8 Custis rarll Gea ga Lia by putll Sy pee 99 Ol! 
Leia! Bal} iny Vang Adyar Ayal ileill 5 gf Cus IA) Le MLA Cay cull Ay yg peal Os) dal 
Asma s Sl Aleall td pyare dale) G2 suiill Sg 5eue cle ld Ol jamal) GID » S35 pac 5 Aituai 
Be US gf lel) fs) dla Ly 
Gail ge Bylie Ce os} cy Adar all ge) Gye ail Cad ye Gay Telly GWIANI ¢ 
Boga gall clad) Ge sl) Lee sSs Ally Balas Gas gh Ape gi Aglay GIS cl gus jeLiudll s 
ced chai) Let Sus cal clea gh Glatin cctlabin gf Jali) CulS ol ps cAbaine (8 
FGM Ugesty (Al) Leal) Sse olay) clad) ales Ueeell Ley way Gull 
LIS Gye ay All Agee" aah le Ga py Gas AY Ged Ge allo) Gali ida @ 
Jeli; all Go) aay lang "Aula Gb ge 4; Lindl) calle (8 5255 pall eL.SDU 2 pall 4a jes 
call « peeull) Aud ga aladtal Gi ple Ge Lala: All Cabs gleall yusiis a gry 4) dasa Le ae 
coll saggy Le Nae g cccine GIS (y 9S lal 3p gue auny le oaclud All's ((g sitll caeuall «jualll 
gost) gla a Pay Saas Le clad a pall 4x8 gull of yy gel) UY Shay call Gd gall aunt 
all Gras 5d cle Baal (94 hey 4d ren GLa Gr ged Oy are dal gs Gl OS Gal 
Plas gabe Cs gaball je eae Gh jeg Le gy cael LSI a) aut a Ad weal) Loan Apaball 
el Sal cl) Ailico! herd) Lolaliy call ALeleell cg gis Guat cll Gr puiill Sy gue Lab alld Gaail 
aay BS all fa LANs Astall elbeall Quast ale Gas LS aad! celal (4 dally de pul 


.100 Oe 6 Gils aa ye Gh sl has gy! 

BL se eile ea po Gd gi Cally Mae pal ® 
TY oe Gules aa ye og Sal juss ld? 
£107 (ee Gils ae ys calaall ua Gage * 
70. se Sole aa ye og Sal jal ld ° 
64 a «Gils aa yo calaall jus Garse ° 
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ilu gl) pladisl ao cd penal: onal si 58 cll Lat ye Grell Gerad wales UBB) lel 
Aol) Jueds Laloua] y |p grch reall chant ol Lgl Gyo (ill y ob) ghitall's Ajaat) lai 
Tee 'gall cL gles gle 5 igall Sal gall = 2 

tAsa LAN chal gall = | 

ed Aaa AN) al gall Sait 

Led So Alls Arsh lls Ball Aaya y eb salls Gq plailll, Clic Aaleiall 4s) all Lal sell - 
fAcailuad 5 ital! Sb UDG! ¢ 3 gle tb 

Ay yerll aglaloes ad llily agar si Ad jb s GlSull axe Qh Sia Lilly Aglsudl al gall - 
» ell.. -AS_Sill a giLST gun g agilale s 

GAY Ops cll ge Sal) Angee sh Age Ge Lee Glebe Agslull al gall - 
£3 saat) le J puaall s 

tse ol 5iSill Lal gall - 

648 LSS oll aeinalls AcolS) aMlaill 5 lobed y auilly Gleti ill's Auclein yy! da! gall - 

call... JROY) Jaed Qa] yecall SSga «JAAS yale) Lal gall - 





CAS yl) Las Ugly) grey CUS pill Ua ict aN Uy pall Aili al gall - 
ae eli gd Gaey Glusgall ee ala A gyal gill Alea Ga Seti ill Age Sill el gall - 


Asus gall LLRs 
rALLS aN hal gall = 
gh Gs gall A gle cle 8 gall Agllall bol gall fuais 
sh Aailo Fale Glas jal 8 aa fh ally Leda QM) Aaa gall Cea (i) LLM Calan) - 
$3 pyle Ayla yo bs 
tl¢lec lass blis - 
Anse gall oc alas All Sel yal 5 Cail silly alaill - 
lglec clo duus pall alias All Slaeally GY - 
GLa gust) i) Sl dlls Ante | glios (cll Cy sills ait! carey sl a - 
ode Ay) silting) ApbI figs ges peu pl ye 5 Apel) Gla bitll s 6 playuall slay ¢ 93 - 


3 ay! 


.103 - 101 1a «Gils aa ys ‘ceh nena Ga geil! 6g awa) aosi (pee : 
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Saal csp gp Balad) ld} JSS cle B52 cally Ugllard aidLall gall dias gall pad gh cae - 
lgllee Gal 
gh dal) 18 SL at pe 

Ag) Lela 5 yal) ats nicl Jae dallas o 
Sel pdt) oy) 8 SLRS Ge Og gunall Cpe - 
Se) Geb Sill Ge g sh Gh - 
$5) all all SLs) al ys a Le - 
rel wall 198 SLA Ce CS o‘guuall - 1 

cell Sati Gus gle ol lll 5) 8 SL Ge Uy jauall 98 Ge ape (le 3 aid) Calis 
Apwill) pila) Sie Glatiall Gey of Al seen J pall Ibe AS) Gye aged Gay Cue «og fut Ca gas 
1g A) Slate (4 lS ayant Cees yam (6d «(I pall Ansa) Gabel I gah (Tle ll 





Bye D9 ial | 8 888 cl sill Ge Sy jeuall 98 5 1 pial - | 
pales pe gh Slee SSA) ANS GIS ol gus cilgall all cle tH |) 5a Gaels (gall y 1 agall = 
PLAS 5 Sale Se Coal Sos AS GI} Gay a aay Gall 5 5 Ida - ¢ 
ol pill) 8 Baty gAll 9 5 tog dal - 
thal) gs (gall ga 5 tarimall - 2 
88 aah» Gadd leh ol GS LS ¢ealad loeb oi 4S: ALA bo! 

Aull Ga guill Bylo Lege I yal ol pall ld Mates Lydall g8 Ge auet Agee italy 
Jal) Bate Cle BUM (8 awl of LL yo A) 4a adll Lag] fo) aed Gf play oe pliek 
«gl pull 
re) pall 18 El gil - 2 

MAS) Aglerd cog fdas (All qiiball duc gi Gua le ag | ill Sas, ol tll yeni Calis 
Y Asal pall: Uelelll 5) o8 SLRS) go) LS casa J jis el od Ib at lie YSg Y Ble el Id 
Bae GUIS LelS ath cing Hay «(Si pbastl ane) Ay jlenall 8 Ueleill 9) 98 MASI as ati lis (Sa) 
455 CM cl pal) aad Yay Le pecs cael y lel derdll g) cetiall GIS dbsb cl dll J 8 Sd 
gd Elsi 
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.103 +2 saudi @a_yall 7 


100 


Ayala ll Agsll wo Gegasll all Jama galsll danull 





shee 6) yi = | 

aoa) iS) Uy Geared Cue cqitiall ge llgiuall asau (gall juSll alate) Ula Ga Yay 
le Gr seilll Uy pure JS pp AIL ode (ody cad) po 8 SSL acl Ub cAretliad Usa Gls sles 
Uatled ayia si le eal! ai cues cAile glee cle herd) (DIA Ge Geass ll Gobi) 4d ns 
DAYS cligaal) Agha le igi ill lila gl alasiul 45) jreey (4d poe!) Lord) qiall 
Age all, 
scott gl) ¢) dill = 

co gall Sart) NS ehall cgh Qenddial) peal ONS chal) 28 ol pl) Gye g gill Ihe peat g 
ceils jyead Cbs (8 S0il) Ales Abana Ay led} Gdlea pladial GLa Sys «5 Sill 
SUA (ga jal) pl aduuls 
rE gitall ¢) yall = & 

AT gill Lath Lia g cy) petty Gla tial GIS le pues ¢ puzill Ga ila cligiuall 2 sd) Leds 
SSH a at Let Leal Digi! Glale gas i Al sla coll 
te) pil) Aylas Jal ya = 3 

A) SSE 8 Aa gall oa y cAalal al po Saved be qeitiel o! pill J 8 SLRS) dulee pat 


g\ pil) Aybac Jal ye :11 aby JSuil 


el yt oh 8 Mas 





Source : Monique Zollinger & Eric Lamarque, Marketing et Stratégie de la Banque, 
4™° édition, Paris : Dunod, 2004, P. 38. 
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§(Astat) 43 xo) dated) spans - | 
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SLE) oda Larial 85 ee cle Laas sili 





ead hae 5 Ade cl AMS cl plly Ulead dag Agasliill A gist ae led] Gy Lea) aludl Gy} Ls 
AyD) I gill ao Jalal! dada Le 1a 5 cull ule 
Cia pe gh ati | gilS ol gun chill Mec Gilala Ge ALY) yeas $3 GSay rauell laa Gis 

Pus 

Ise 61970 cle cd iil endl Geil Les ald By gq Aula (8 TaN Gla - 
Osta oY 5a ol east clgle J peal! aia) ay Vall Gleb 

btSe cel Ge Sl ge] Gaus guts aicill © 

flail aca Ua pf le Speall © 

agilal jual Sasa BIS! Ge CAL SW GaSe Cladill ay 5 sh ee GbLssll Ca gts le J gaat! © 


64 pu 
Ds lls hall jo 8 le J peal DLiguis eidill © 
togd Gs gall Glals aa) fet Polungall Gala - 


dgal gal dge gall gels} Le Aga gall gos Lgie Glei Le cl gas cl gel (ol) dala! e 

¢ DRAG 8) ga GlaLis) 

Zalgl Cd Ji Mt al ye lid SLM CU ciluagall Lali Cue LALA! I dalall e 

Kessel gaill Lalas Asis, AMLaN LAY shred y jasiis pold JSty Libel y Saiecall 

22 coh Legh Ababa 6 585 Ally Ades gill Gils gall 8 © pate gs ee ills « 58st! I) dalall © 
cates (Sabi Jal yo dill La dupa clint Y ants pods 


104 Ua Anna aaual : 
* Michel Badoc, Op.Cit, P. 90, 98. 
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zk Sleek call QU) atu), pace) Glib 2 gi (all Lok Glungdl Leal clad ¢ 
CilLeatl sts sal aged Gal Gyo chill 1) Lal als 8 (ay eI Al all 
Ciba gleal) Gye Gaul) = 
CSRSaY yl Ria Lady Glets gh Us Lge. gle Sie ol pl 8 cdl) ae ell aes 
Glaie gh Le Leia s Bild G99 Cb sl elie heinls Gla Le Lge y clade Spraall ga yall Aniiall 
ee cll cae seh I Ugde penal dal Ge adans Gill Gail Geis Y gl dle Lol 
(dale ¢ Lud!) yal All Aad) Ua (gi abuse (ill y daLel 5 ya shall J glall y lila! (ye CiLe gheall 
oe a8 ol Se (alls pbladll da jo Cul i LAS asf Cus «dias US Gated dds Gags 
CP Gis KS) Cle glee ye Conall da ya Coa) j coded sine gall Jal 
(Sgtatl) dia) aya - ¢ 
Sailal) 4) Giaes (gall Gia) gad! saad cagal 5 9 shall Silay Sglall puis reall 9 sds ads 
Ao gael 
tel pall Jo Su = a 
ddaal) 8 jae Ab aM GY) ca od SL eel pg Cala) Gua) Suita! ay 
Me, GMs cacy AV ee 


, SG UA eed aL (pte g 6) pctll 
38 Ay col Al Jf 2M) wie ad) Gg fied (AI) Aga GLA cg Ag gall dal gall - 
cls) Ge ll lelad} Gilt Sate dale 9 gg CYL ods Gey co 8 Ue aay dead 
16) pail) tay Le agua = 2 

ailiall ao A] Cilia cil) allied) 4s jldey Lord pladiuls reall o sé col pill dylec aLai) ric 
Crass A Vy Lead! cl pb Qa petal aad gd Le cle hee 15 clade Sgeaall gay lS All 
OP Jani) JSS dilale anti cal 4b ee Glad Ye 


£185 (a eGile ae ye lage aly) dene | 
112 02 «Gils aa je ctaall jes ong ? 


> Bonita M. Kolb, Tourism Marketing for cities and Towns: using branding and events to attract tourists, 
5" edition, Boston: Butterworth-Heinemann, 2006, P. 130. 

£78 = 77 a 6 Gils aa ys 6g Sill july yall # 

1332 «Ua «Gils aa ye cL 9) lake Fan) 9 (go renal aula rons” 
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Ars pe al Lod GIS 13) reel! duc 53 Guss (le puleadl) ods Calis Cus copes cli Lis 





pS BY) SUS) lea = 1 
Gl Ue gaa camel (gil peal ll p ggde GI stry eel Qld J Ganll (il peal Gall - | 
GCilatiall cilicall dala lie Y) Guy Sa (cll) paul 
¢SLaGY) Cyan - 
CADLec ao GUD. elish cll) slaal cas- ¢ 
tc por veh le J past! 8 de ll- 2 
S46 oh Ge A) ge) Ges aged aici Luly) - & 
pA Lou gall Lid) pulee = 2 
POU EG (od Uppal Cuan Ai poy dais 4d) pr putea! oda aoa Sa 
Ler g Clatiells Aabetiall patel - | 
AM 3 lees Aaletiall yuleall - G 
Ayer! JAY) (s 3) upleall Gye de pene - & 
Polat) g Cilatialls Aatetal) puleall = j 
asl cuog clgxe eben cil Al giall Glow gall lis) saat be Lille deadall bea! dc 9 Gy 
ONS LEM AS ya jue! ileal) dallas le chill 8 ad rags Shee) dla Gist (Al) Glass) 
Gy). leaned) Sant 
Gia Fas cAlial) ae agheled sic agl Ueda Ly ph arey cl) Sec) Slay plane Larus 
Cablaall dale) (Q2 yall) GLeBY) aaa AaSall daddl sale beg pill el 
tA) Solges Adletal) joileall = os 
JAS Ge BBY ode jebiy cb lee Apel cs we Sale) Cl ail pl (8 Ghazal (ant 
ada Gihe ela) (le backed) lis) y dou gall Lis ¢ Unal 418 pr 


' Michel Badoc, Op.Cit, P. 90, 99. 
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15 A yaa = & 


On 4ygi Ale ayay ye Laid of ela) chy iS) Le ald Auda CHES Cue (gud pall Lait) 
AUS gl) (8 da gidall GlLuall sre y Adlicall 

oad Al gga dls SUGa Gl) lee) Jas abst Ayible Glia dla 95S gl oSy LS 
Jee! dlay gi slic cagh Gee 4b deny dls Goal agillas Ghee) Slay at gl ailall 
AUS sll ya eo 8 pila) leDball dyrlas ASI Ky 5h 


go Sal AS al it Ady quit) Aig teed) 8) gl CuMltt) uteall 
AN 5 gh Ae dy AS all Aly Ugtee Chey il) Ady pact Vaal) Geiled Cillaall Jaa gla) 
Ay gull! Aigal) wali: 3 gl 
sled) Ais! -1 
sAg slay) Ail) = j 


Boh Cpe Bal! AS pall Gli ¢ Ubi) Gas oo SY) I gi) ada cll Glall, ball lal ¢ le) - 
ALY) al gall ode plea! ¢ OY dati sil jal) slats) ela! 
Aradlial) B.0l2 5 (cing Loe App LAI) 3 lel ja Ge Lelagy Le g Aad gall - 
Cue ¢QSlgiwall 4 LQ 1y As) ll 5 adil le SLM 2 Lage |p 9 Alaa) Goal 14a) Jae - 
£2007 52000 Gy Aad) xi olisl Stall aia 

2007.5 2000 cas iijatl ob Atal ght eiags 13 ad) Sgt 


2007 | 2006 | 2005 | 2004 | 2003 prcins) 2001 precins} 2000 ola 














%13.8| %12.3]%15.2| %17 | % 23.72 | %27.3 | %28.89 | Me 


ool) SURG QUILL Jac} t jauenall 
G11 ye 2005 8 545 lB YL fl jal cele ih sll oy gual - 
" Sl5al 64 2007 Aus %13.8 Gab Aled) das” - 
6 «http://www.annabafm.net/modules.php?name=Newsfile=article&sid=744 
2009 (sas 


Sy giualls 45 de 2000 die Ga Ugh hy gine lel 8 Gils Ald! G) Ssaall Ide jek 
F138 cl) Chey Sus 2007 die eel) Gye ae yl le Ail odg! Aga dU} 
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Kyskadl algal ao Sygusll all farua Sslsll Jemsll 
cs teill l jell clin) Auda) Gly dayeeiS oo i jal) slaty!) laagd a) Ala eiluadll - 
A gill celal Cle sus SU Lagdly Gls glalk ols: La, « BCIA Banc » gelinall y 
ced Cran fi ills BAY! ode GA Gu il jell 4B Glad C8 SEY) lb Gs Gis FALL 

als) $b cents gs cltill Usaall's clertlas Quali 


2006.5 2002 cides Gas Ay iljall Agia 68 cilagl aaa 4 obi 14 aby J saa 
ce lale 13. oll 


2006 2005 2004 2003 2002 a | 


allall (gal adla gl 
1597.514 | 1104.302 | 1019.89 } 648.755 | 548.130 die gat} I gill - 
152.918 } 116.062 } 108.025 } 70.130 94.038 dual) I ill - 


1750.42 1220.364] 127.916 | 718.905 | 642.168 | veel 


1670.127 } 1642.274 | 1509.556 | 1656.568 | 1312.962 
95.978 81.898 67.900 | 67.475 } 172.229 


ef ras| sea[ 


Source :- Banque d’ Alger, Rapport 2005, P. 86; 
- Banque d’ Alger, Rapport 2006, P. 86. 





todte| CJ gaall cys Saad 

asl s cl «2003 4i5 %6.9 Go pati Anat: aida gl clea) Gye AeolAll I gill dea Galil © 
$2002 ain licen Cara (yo iS) (ol) Lies 

As polar al Y 62003 Aas Qh A SI gill (8 Acolal) A gill) dona 4 ph cla © 
2005 dau ye 2006 Au: %0.4 5 2005 Aus (8 %0.2 5 2004 dau (8 %0.9 And gla yl 
AAAs Call ile Cytiaaall SUG) Cle Ja laa, 

2003 cag 21 ch 8 jell cls 5) 58 Gan gay ale oi Gold lis gh fly Law * 

cle Dae cl yal cl) eI obs Gl Gus ISS (8 penal jleall cle Cue) Lely Arolatl ol gull te Lid UY ols east al ** 


Cis hel y Agha Aigll) Qo heal EM Sige y AGM cosines AME I GUY! Glo Uglene Gd IS) Geauilly aiall cy gid 
Ad gall AA uel guleall cya Rag gh Matha gh jahseall teen cl Gigs Se Dall OE od Saas ceca illy a Rig Ze 
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2006.5 2002 (oii cus Qiao! Ge sil Jal) AS all his Aas 4 gb 15 0b) gaa 
G2 lale :ba5 ll 


2006 2005 2004 2003 2002 
ee 


= Lt ith he 


cple slic YL Aull) lac aaa 





£2006 5 2005 «2003 sol sill os i) jal) AS pall cli yy ls - 
4 ai) Ssaall - 
Noe cle Gel) GS) GU) ela Ge tikes 8G AI AS pall chy Godlee) yaa! can 
col) Agailly ES ENS ol gun aida gll oda Gye Aes eed sdb CSall le Uh «is AY) Anetta 
AG (Say Los Arolal) cl gill atlay thea! Qh coil jal alae) 8 ailo sll ISM ¢ genall 
* Aull Ba (28 6 Deal 
Ly god Aga Cael 3) ccs Sb cl) Ais Gye a) Fh ell ila gll ape US Ge UsSaii Adil! oda 
Ais ye %19.16 Anis 2004 Ais aila sll oda al fi LS 6%32.18 Ase 2002 5 2003 ox 
Gal LS 62004 dis 8 lgic 2005 dis (6 %33.36 Ani dab ode Gal cus (4 «2003 
dai 20065 2002 cy al (llea) alal .2005 duu 4ijlas 2006 dis %15.51 Lal 
.%88.02 
odgs id al is AY) (oe AS ull lis gates all OL gall Old aia gll dual Slat ga LS; 
gts JS 4a YI 


AB gull dow goiy ADLec AB cle cs il jell AS yl sly Aballae Cd Lele |p gd Cul ALLY) Adal gf Lia Sill (Sa * 
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Aga gl giSill dist) = 

daa sl Sal) Sl jell» GI shail) Caliae GSI Ay yil jell Ag peel) Aagl) Cosuoa) al 
+ Sie Ase gl giSill ile glh Gyo FSM alas! Jay Gus od) ghiiall CJ sal 8 Alla 
¢adall » Gamal) Cully ¢ QI) Cal well plaails 2g poll GLaall QIN) aaj sill Gle alec! - 
¢ eal) aa ped Jal Ge Gi pulall SAIS 4s ASTY) falas gl cle slic YI - 
$4ya pol) GLarall ars sill 8 Ci yy) le slic YI - 
CL gall (SWIFT) Cady gee alles lls 5 ci gacall ue Lud) JL) Audi alata - 
gle sid ji jell Gd Lp sl siSill oda plaid Ge TES caiphy SSI) lly Lgl iS (38 - 
Leg QDaaii Guiare Gis yuiesdl aU! 2008 olye Gd (CPA) cs tljell tll Go all 
gaa Ge AS ible Bey eLills (5 SU eanayes Latha gl) aaee @ sie gh g sig SIV! elit Capes 
SEM) Gilg jue pueall Sila My GSlill » Cu Yl) etl gl) saaeke Gls a! Gk ge ull 
da slong agitua ys gle g UY! cyo lid) Jan ae cyibeledall (Sane Le (Agi gull Laila gll 138 , 
NA Suc) fldo Cilla y Ca) 5 sila) gaudy Sill adall Glasal dple 

Alec 8 Lin gl yiSill ila ll (piviy Ug plane 8 yy pte AS pall chip gle gin Gy ghill oka Uy 
tere Si Sal oye 
‘Aalpall 9 Aud gill Atal) = @ 

Li) abt a ol silly cil G5 Gye Ag ee Gee Gd Avi all All dent 
co auliill Ch weal Lal) abil Gira y gd Ap LY! day pill Coalra Ae file ue [gad (pf pall 
BSL ele (gl 





Bole) jase cabin) Casi Gods Lad ALeleall (padi dl gill eee Caley tl jell ols Gi Las 
AS yl) iy Ayer ged ld Go dle! ye Cygd cl gill a yeill audi aie Sailal) Glut) caunal 
6 4 jal 

Luss de 8 YI Lei 4, i jal) Ae Sal) aD GA Glel al old alld QA} dali 
aged le A sill 2009 ple ce God ed (8 de Sal) Syn) add UMS Ge SS 5 ceil pil 
7g jal AS pall clas Ls alas Y EDL geil Guo g gill 18 Gt Ge ae ol le Lull a Like 


"ooh SSIY) chi) Abas fay 8) all Ca eae Sl” es ntl) als 1 
.2009 Lx 26 <http://www.elaph.com/ElaphWeb/Economics/2008/6/341028.htm 
A. 2009 os 8 12 «2531 ara hg pid Baye cM LLM as Lite Us gett cle A gill jut Ae Sal” cs york 5 yas 7 





108 
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rAd) gas!) dill = 2 

Teas 5s) Cl gall G8 8h jell glSu Aus i Ci 
Bata 2008 ala (8 dard gale 34.4 2007 (28 Aa (gale 33.8 Uys prrce aii) - 
Aoi (y gis 0.6 leaf 
OM ¢ Wk Aad all 300 ce 2006 DK (iad) Saul (28 Adacedl) Silas jl sae Gil LS - 
2005 ala: dilis % 5.6 — 
CNRS! Goad A sill CM Gta geben Qo ackay Gy Ail (ye Nha g DLelell eLuall ore dal 5 - 
606 5) jal AS pall Gly (8 Guan LS De Cg le Gah le J peal (8 Geel sj Baclie I 
Os 8 Gail jal) clare Uae Les BY! Gl tall 8 i jal ag all Gay ll os jill - 
Liga Egat) LAS gills (ls) ads Le Jaa g eSLadill (4 fS) 
rAdlait) Aaa) = a 

cecal JSd: GUIS eben «DULY! 58 8 Ugie IES Gc il jell ect al) Jil Lay Gas 
‘agi 
¢eally oh yall ¢ Lanall - 
¢ jldell cle ulad) ah 33 CM gal Le Naa g ce LY Ge Cue g fuel e LN SLunail - 
bat Glas dele yy 52 yh jal eaeal Y cagual Ge sll 835 Cll Gal Gall adel Uo gies ¢ LH) - 
AY) Gl pall 8 eal Anbeity) Satu ( peaking 





tAnalaN) Aisa) -2 


"eDLaal} = | 
Cab SM ys Ae pits Aub ps Gilead (cle 8 gt Cus cg itll Aad penal Aa pil fall G gull jactt 


Sey @ A gall ASM ly pDee ished Gd canal (Sa (iy op ld US Cele Gaal) cahias 
Pooh Cala COG (68 Sie Caps 48 pall & Ob Lge 
fella ae ala A CUS yl Gali (oy Hetdlaupe - 
all... Gp glaall «Gypalaall cols bYls tuple - 
AM we Yy gloat; Gall eee! Gye G genbal) Galas! aay alii - 
.2009 5 2006 (cies Og: Caples AS pall ls gpa Gila j aac > ghd olisl J stall uta gas 


http://business.maktoob.com/Arabic/NewsDetails- <"4liic!) Aid) Was Laud 4 pile 34,4 aly fl jal) olSs a2" f 
.2009 ails 18 «20070423094926 
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2009 5 2006 (cides Cay cia AS yall ¢ Lb Gil j sas 1 phi 16 SY J gaa 
ean ae Ea Ea ee a ae ee 2 Ea 3 en 2 2) awa 
Ey Ea Ea ee eee Ee aa 





| 13.75 14.92 15.81 | 11870 10435, 9080 | 7840 | 


= re iis le alice YL we | es Mac} 1 jdenal) 
dis OSI cy 92) 1343 Gree co AY dbs cye dla GAL MW aac Gy} ode) Sotall ye Gadus 
ll tla) JSAM DIS Ge 5 ghaill Jaa Gg! OSs 
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uJUal) shac} 1 jaenall 

Lil ae Gy glelety Gy 92) Call 120 (cM gs 2008 Ais aly ag SSS Clint! Gil) 5) saed Anal Lil 
Kase (gy cabaldiall egal dukes agiy dV! Ibe gh gle Jay Ides «Sa Glas call 150 G3 
est cell Lesa) Gye Aaa Gre ASI) gh Glas Ge AS) (gh dee ales eel dea le Sani 
Lge, 

2008 Ais JSS lil) eee ate thea} Ge % 8.69 & slS5r ¢ pall Dae UL Aye 
tdi! = 

capdill Adeje (cl) any eesi al G gull og Audie! Caer dy yi jal) Ad penal gull jue 
Yo sljall dip GYIS 5 Lad Ley Acoli) y Aye gel GG nal ayeal ASG GIS we yf all 
L255 26200 Lhlde AIS y USI yadd 25700 Jaly be gi 2007 dus 8 ANS 5 1336 5 slat 
dui Ql) alld 8 Gul ela) Sars 12005 das G4 Gods 268005 2006 .f Alls, JS 


' Banque d’ Alger, Rapport 2007, P. 94. 
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gd peared) Add Cyst (I) 

3 sil jal AS pall lis & pd dliall api $3 Says clgalaedd ciey Y Audliall Carne (y) 
Tel LS Cas Ys 
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Ua Ay Die CPA lid c4sd Geared gill Saal) (8 A gill ode Quilts Gin tye ganll ol gill - 
Casares AS yall & yf Cydliy gh Laall Ide (85 Le! Ung 9 (8 
Ads gud!) Ada Ged Lil 

Sa; gill Glaagill » Ga jill LS 5 cg all Chante y 8 98 Sli ayes le Lie Geitill cies 
Adsl) ode 4 Legal y ol 
TE Al) Cheung 6 gf biti - J 
5 gill LUG - | 


ay lca bg BAL pint Cog clas a pds Al CDLALAM § ALOLLY) des pill toalee al jial - 
CO) agli ig SY) A shall Cals ye o jyed Apailtt 8 joy Calas UY g (gd de pills USS 4S yall 
Ca Liddy 4b eal Jc YI Aas les agagy Call eDlerll Gide a (¢ all si) clu Lgleing 
$4se yi La) puta 
Ns ada Agee Gykied Y Age LI slaty Gla Lad Lal Gland) lal (pf Lait) de pee - 
cae ast 20 cl as 1S coe aball 520 Led cs tt Cll GAY! A gills 4a le col daa) a) gall 
taba 8 AS pall & 8 Cl yeu GI ya 
as AN agains yas le San cf LE oa edly cp ill 130 Giles Guy GASH, palit - 
$eDLeall agilles 4a) play 48 pool 
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as gall Al gla y a8 8D] olin Casha Gb 5 jucke ANS GLAS) (ya Ae (gill y pill aad - 
eal ag Bs a LY oll eS ye eDaall Gye 98S petal DDL Gye ed yg lay Cass. ce Daal 
GLY 5 (of AS pall Glial ¢ 5 yf sal si Ge atl cle Ane agheled Leirds 
telat!) Bla - o 

LS cAduce (4 Suet ¢ pill dal sh ill Sage gl) Gevcal) Aba Gl g all laa Ge Ugly judd Go 
Galaga oY 9 Canary cal) Leal) obit Galli Gf Say (Al) Leal Gal sill Ge Gide oe al 
Eel jslee phe oly DIS Go IS eae st ol) eee ill Go!) call ad Geevll Je Gl 
lla 
PCy dgil} 9 (yea yal) - 2 

Ai dal gi gill ge Male dicey igh a5 ll pd al i al) Glauagill» Gell Gahias Y 
Ale dices «gy jal) 4S yall 
tall = | 

ed Lgaal ict 5 
4aold cli Uelaill Gig gai day pgie 850 eel 3) acs 8) jell seal) eal Ge al Balj - 


fle yb de yaa Ly (cd Satllll GI Gye aSU ae: 





ai te 2008 Aste ( ptie! lil) Gly Acals 4a yl jal gull jaas Le gh 5 cAdserca Lundin - 
cot) es ee al Call jhe 8 BY) ode Gy) LS ch gull oda Gente ory lll ae gl) LAY) chil 
Ugg ALaLall Al gill AALS] (yea yd digs Le gh y all Ula yo 
1G) gil} = 

cs Sint y 
SA gi al Gy) Auall duals lagags SSG Go) Say Gell, ¢pDLaall chy a pa Gyo Adie Ailie ) 5g - 
AS yal) lish GAY yall lal Iba 8 aay of Grell gf Suicl cgluuall 
Asai 55 Ge Wee ga Gl Sey Ley Aye LAN) 5 jLeill y ya Ge Lgnligy Ley Lal gall - 
coe si jal cb Abele) Agate A gill aye at (68 paley dap Ll) bled! jy pad ld ll QI) 4a 
Load dap Lal) Ayaslaill cl gills Sagas Cy 9S dV) Ide ABLE Gf alld cs ol jal AS yall Gly Glue 
BALM tala) GDdLled Cpe Ault 
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$AsGy gustill Cale gleall alas - 
4d penal) 3 pull 44 ja - 
SH jal AS pall clay (8 Ad penal G gual 4 jail Land eal sll - 
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14a} gle aUaill Iba 4 es 
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> Martine Gauthy Sinéchal & Marc vandercammen, Etude de Marché : méthodes et outils, Préface : Roland 
Saintrond, 2°” edition, Bruxelles : Lacier, 2005, P. 26. 
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Tass AS y a eae 8 ike gleall Ayaal al - ¢ 
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(121-120 «cc Gils ga ys de load yu! 
.g2 +2001 san sill s pally 4clbil .Lé ola 13_alall «Cg pall g galal oll se Ga gual Sh lade uae Ja 3ell auc Cal 2 
.150 - 147 
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egaigutll jyhal ila gleall: jSlicea (a phcaaS Ta Ute) (18 a ie ghncall Sk Vlad Sil Sle ya 
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ods) CM ELE (4 Ladle) Glue gally Lyaall § Gray Le JS: ale 5 Gill yoy Leadls Cid ge 
Ua toad yey Ludluall Ge Cals glaall gen gh Lgl puusi ll Gagll 

Gils sleall (le Ssuaall lela! Ge de sane eli! cl! A gull GIS! sani s 
Pd lela! obs icth Cys cA gllaall 
64) LAGGY) ALG) Cpe Chagl) ayant - | 
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ody fi bac jolias ll digal ald, Giusy) Aa} Cullul sac Cat gy) Aull (Say 
NAY 5 Glue gall Aadlicll Gls gall (ib go aad paleenall oda Gyorgy Guniliall Ye Gls gleall 


21 12 «2006 san 3 sills sall Sis Nat glee AE 4aobll ‘cgltlad Ceagia Jats 7a gual Eigen es cali | 
84 ea «Giles wa yo (HLS Cas 5) 7 


.218 US 6 Gils aa po (aus 5) Gsic Fan) 9 (go renal aula rons ° 
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col) itll Ge Gard s abe ary dryads AWdle Ul Al Jee! US Gaye s Sinus ayeni” * 
PM aaa 
SIS bilaall g eile Ge EDLs «lads een caperad Apagie” | LS 5 51S Cue (le 5a y * 
PUG ON deal grates act Si ai al 
Aye sills Gils geal) ulaig gan Azagie Aids quill dio pills USSal! aati dake" sya i} * 
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SLASY Aulicl) Cle gleall pd gh Caags Ugh, clans d2tme Le And gud de 8 og) AIS as Aaleiall 
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BeS Aped) Guts) Lgl Y) clas Lae GIS A gill 28 Gr pull Gge 5 se Gl Ue pe ll Cle 
PANN) Laat) 8 Ayer) ode cate gh all LAN 5 Gall gall cS Cue cal Quill 
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cel gill te 1 Ss cy Baby ot) Cals Glas 


.24 - 23 102 (Gils aa ye Olas gals! 
.220 - 219 46 «Gils aa ye Cas 9) Leic Fan) 9 (go renal aula done 
* Martine Gauthy Sinéchal & Marc vandercammen, Op.Cit, P. 12. 
‘ Philip Kotler & Kevin Lane Keller, Op. Cit, P.102. 
Roger A. Kerin & Steven William Hartley & William Rudelius, Marketing: the core, Boston: Mc Grow-Hill, 
2004, P. 164. 
178 Ue (Ge wae eUtighd Cay ® 
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AS Sl) oda Coal) Sas Al all Gal) aratl) daaal ye le pS) Y gSUS 9 4S yt} Goan Le Chars 
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.392 62 6 Gila an odaatl ee Ya ge ! 
.2008 » 3s) 25 <http://www.4lead.net/blog/? p=66 "5: 5d) Giga." caus real ? 
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Malas Lal ya gle elis auta gs) Leal) y Aacall ein (silly day plall 
a jMad Ally GELS! Gaal ll Gaul!) ayaa Lad ay Lage 3 gh ey teal) ARS jy ghey pana - 
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393 .Ge 6 (Gils aa ys cAaat) jas Oa ge ! 

41 U2 «Gila aa ye Olas cali? 

.100 102 (Gils aa ys da jleall yuu? 

AG se Gils aa ye Des al 7 

Caged gang flys ALCS ete) Ge tyne gan Gs wate FEE) J ee A Ge NY Ed ee ce 
ge 

101 U2 «Gils aa ys Ae lead yuuii ° 


118 


Hyallal sill go gupaill ll ome agltll Jaa 





Adee Clie gig cil @ 5 AU Uglies Lill) Al soe a Lgads Pua) Gilli dalle y tas - 
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.396 .Ga 6 Gils aa ys cAaat) jar Ge ge I 
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ag! Cad CaSlgivall Gg) alld ¢ prolal) i ga ade prc Gd) aldic YI) da Gi VY) cals Gh ped 
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- : Rog. 1 
173 Ua 6 Gils aa ys re) (Qaic Fad) 9 ge Apenall aula tors 


120 


Hyaafl lsall go gupaill ll ame agltll Jaa 


ABV) cle sh «Ggull ode (ph o Deel) AMS Glilbin dnb abi Y ALY! gies AT gill O! 
ced Ua pins agilale sy agile) gh (yilide oDLedll go) alld cola! Us siue Gai Yin Qbid Y 
Agill Gl Gl) ddle) Absa apslach Lal alice Agi) bla agly auld dg pe Glaus 
Bgl) A pats canes Le Col) La (gd AIS AID ce Maal Ugidaasl 52 add call YALulSe) (8 Gul 
Led) gle Ah pwenall G gull A jad Cay ad (Sy ale 
AS fide Gailied Ugin cant edeall Gyo dy ras B jee ile gare coll 8 preaall 5 guall aps” * 





“ 


Me gem JS Aaills ald (ci ged ey je ae she een JS 
4) ols AS jibe Guailind Ue) Gil jl Gye byes Byte Cle gene Coll Ggull aus” sa | * 
ce Leal) Spreng (Sey Cues bagi GyuS Le LSS! ely Gf GSey Cle geal) 08 Ga de gone 
2" jue oli gud ey je gle sleic'Y) DA 

aids Ae gone JS le sere col! GB suull apa Ge urd Ad peal pull 45 jai Old cade 
pw Cle yaad) db IS Gf QSa Cus cluud Atlee J Agilitie Guniliad gl lic le 
1 Spee gla pal Gao pla ALE yy Ailes Aub oy pda! lil dasa Uagive 
Bgl) Aijad ctlsin y Li ja = 2 

oll Level Ge 55 A UI Gall Ge de genres aia atl sill Gye de gone 5 pull Ai jet Gia 
Mill yo Ke game 98 gh La fuk Lgild MILE 9 Si ing ALDLAY A gall pie y GLa pall 
GB gual 5 jad Wy ja | 

Sf Ad penal) G gull 4 jad UI jo awl att 
Gada: Uyilagial chy Aalate day yd (cl) aad Cues Abagicall Gyull and le sacluall - 
LLS aes ol} ced Cage Ad ped deegell of) te Hany Pleated! 2D Gap 
44 jell glee Gye AatLall Ady gud) Cle LLdll cye ¢ Ubi USI Lie Ciliasih shal 
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°N. Kumar & R. Mittal, Op.Cit, P. 99. 
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* Geoffrey Lancaster & Paul Reynolds, Management of marketing, 4 editions, Burlington: Elsevier, 2005, 
P.108. 
135 


Ab small gas saill gy yall sllsll Jasall 





cob wecral) (Anat) ciball 28) Censall 
copings LD pe Al g ALi Analy (2) gail aes jell relic: ail Gyo (ch penal! aiiall ites 
dc gone” 14) Cle Ca ay Cus clgclad! Cle hall, Dae GLE yg Gala Agal ge AI Ide 
1M fl BD Le yy lala Ay (zo ye) a peall [ponds (a) Apes GLTLadll 5 ALL ye 
GH jal) AS yal) clay A peel ital Lael al sll - 


ct neal) Geiiall 6 ail Juey) tg) qullnall 


sic gle Spratly Leasind ol) perl) cen sill Andiall 5a ga Ga Shei y tla) Gilad) - 
Sida (gH, Ya gd Me GUISE Glue elds eal! ald aed 7g eal Leal) alu 
3 sil) Jas col) Aalall 659 Ga ySDU Ale Gnd Le aa (24 (Ace Dall) GLY! 5 AU qual) Lol} y cals nc 
Jou & 9fnall aluall GIS 13) drole 

gL) CaliUbay Sei g cagall Leng yrs eden! oly Gh GSay sill e_pill o& 5 tomgaball qiiall - 
Cagle) LL gally alleall cagall cy sine iUgde Gaantlad duds Coot du gale Gletin 
P(Cypee 38a) SSM sh apeneatll (4p Lact Ledball) cg pbeill aa) cisely 

Gills Au gale jue gh Aur gale Cals ol gue ABLE) jolie) de gene ley 5&5 fab tall qiiall - 
CAL) Lerdll Aaah peg Lachs cy Sb Cue 4nd penal) Lord cl pts auld rte heal! lgale Gea; 
cagsiill Aylec 4 Call!) asad dla ye UMA Ge yill Gill ge Ca pel Caled 4a) Lb" ld Ulte 
hg PR Sth oa ye pill ea Ne hy tl lg Sa gis Ss 


A yea 22 fied (Gill ANS all als Adulte J gle Gy gail Sigh fia) hd Gus cabaill aus anu 





1240 a «Gils aa yo berg Geis Ai yy se dperall aula done | 
£166 «5a «ails aa yo calaall jos Gage 7 

Dye «ial aa ye carl a yone aaal 3 

53-52 .pe cAudi an yall 4 
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Lega Aratgen gle 5 ipall ual gall g Aud peered) Ansa) ey je Vl 
TAB eral) Ant aaja- 1 

ol) bts Gls 
JM tal SB cpa Atay ral Cilatiuall dais! * 
aa} (le Aesdl) Lad a yey Cys AD Lee) GG penal [peat (cil) Gleasll Lb ghd ¢ gene Gl) i * 
9) 48 plas ot LEY ol gus Aime Ab Leip Lert All 4d penal Alla Gara Gye de gene 
gh Aye) ls el ps EL) Goad Che "Lear jg aie lca!) Gud SS ge DLeall Gua pai 


7418) sh Ale 


AC 9 by Ca peered) Lats il) dad eal) deal) L ghd aac ga gE LUdY! = | 

Fatal) ga Aerdl) Le ghd Gas pleas) 5 Galil y byl gl days Gl yet 1 Guill - 

col) 6955 Goll 2L5 Gi Gus «pal La US (4 Aalindl) Glatid) are 4; we ideal - ¢ 
A agilaliial GESS Gill ¢DLaall Gye ay all Gods 


, palicl) oda (ies 8S) exe gs Ill JSN , 





' Mary Ann Pezzullo, Marketing Financial Services, 5" edition, Washington: American bankers association, 
1998, P. 149. 
386 «Ua 6 Gils aa ye 6 Rall call auc aval} auc? 
.242 - 241 oe! 6 Gils aay (Uae gt Gbaic Aaa) 9 ge Apenall aula tore 3 
* Md Seghir Djitli, Marketing, Alger: Berti Editions, 1998, P. 121. 
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ADLerd edly) AM Lgesdy (il) Glatt) Gy je sla 18 aby J gal 
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4a lad) Glas * Atal) Lard elayyl Glad! i gcill Glas 
Maes 32 5) yall Jost Glas 44 lal) Glut) blud) jleitivy) 
Aa N95) 6) al) Aaa saclie| usta) dLaadly Clbaall| s ytluall 5 jatiall 
ApS S93] Nis dal Wyle] YN Lana) Ciba qe 
q ae . selina) aoa} pad GLa AS jLiall 
J kee 
te) gf oe Bo) aie aes dl 
* Cy 2 ane ” + feo \ 4g eer I ‘lo \ ‘i A 
paieal) idl 4 Cettinwall 3 betins c . 4a} gall dau} yall 
—_ SLE) 4 3 eal _ 
opel ¢ Lal) 44) he S| eila sll 
Saal 5a gtx 


LY) ageall baa AR OLUY! cl phat 8 Asal UN) BUY) cs mall cad) ase reall aie tena 

(a pees) 386 pe «2004 coy yall y Sr gal 
TAB pucral) lata) asad gle bA'pall Jal gall - 2 

tT gl) el gall obe audi 
tAsa LAN Chal gall = j 

co CL 5 sla) Bab le gh All Aye Sal) Chey pill y Cl gall Auadlicll 5b 18 haiti y 
AIS) y Aghiivall o AMLat Apsley) Cay yall ad Asay gull ALG olatl s ci) quill 9) pall SLAs! 
Lead gi 
PALS aN hal gall = 

‘dads 3 
GLgie Anita) Guu y Gyret g} Byte Ad pee Gad asad cle lil) 5 jade - 
GAS g dy ill (8 Cabelall ob AY) Ugg ees Jill Se LiSll g 8 yLgall - 
Aleta cadeill » Gu pall aalyy cosa) duals ye all a Galelall DLA gall Gash sae - 
Sled) drat fi) ary sie bic Y) Ques laddl Ge YY Gil dl gall Gye La ne 5 SLs! 
$4.4 pmall 





aaill 8 Claas ode pal Lia ysl oly Guw By ccer sl Gebed Cl Ape) cD gill IDS Gye hag Y (Al Leal) (g ALS ciLaaa thé 
IR eevee 
£169 . a «Gila an cAaat) jaar Ga ge } 
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$ poioe SSK Cll) ela aati Silat pally Gs galls aludll ys cls gleall aoa cle 3 paall - 
edLeall cal cial Auaall 5 gual - 





48 eral) Lota! Sin 5) 94 Jal ye LG 
coGttly BAY sll Lad Blas By ga2 pep GAY cca! CALSU Agh penal Leas! Ugie ys Gla tiall ants 
coh Avedle oils clgtlin 599 USES Si) al yall Gye de gone pod clId A ay Ci gals 
ll) JSG 
AVM 58) gall eat By gty Gide Blas bgt dale 116 ad) JSG 


- 
WI Bills 


1 
- 


1 | 


1 . 
cusls 


~ 





Source : Michel Badoc, Le Marketing Bancaire : applications pour le siége et les agences 
des banques européennes, Paris : Les Editions d’organisation, 1978, P.145. 
sl el sl ost 4) SMS 64g8 peal) Lead!) sla 3) gal Lesa 44 ail) Aantal) Cas SGN Ida GJ 
LS alate pe 6 Ss a JSAM Jaa Old Jal clgad J pial aac 9 Oi) jakd agi 385) gall oda (ya Ala_ys 
pola eke 
Gaia!) Slim 594 Ui ydia! ase 117 8) Jsuul 





bee ccpbilat copaS coop fia) JEte 18 penall (hy qual) cas gs Gbeic diya yy pertrenall aula rene tte) 
244 . 42 62005 carlin Ja 
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‘gk: Las ehidll dls 8 50 Jal Gast ale ; 
(agsRitl) gouaty) Ata ys - 1 

(Asi) Jane ¢ lad gly Ala pall oda fret Cus 65 paul Cd bye Sg Aerdll @ ph as Lads 
cLyuad Aly gle cy sS3 Le Bale Ugh LS clgy oDlenll da pre patel dai Gib!) eres, “oral ts 





ale Stay Ley) petals Aes!) GI clad G8 I yuS | 5d LHS Guay LA Gly Led Cael 
vaje gf Ail) WSS AN) Culaaill Jail | Jas Ala pall ode DA sylud all Ginte ely 
Aste) s 3 gall (68 Saal! Gla thall asad aaj sill alas e Lau) cy phat)» Gaal) Glaais «catia 
persed cll caully Lsladinl 26S, “Slatuall ulliy ale le ySleicall eal de DU) 6 pull 
gels Glbi le gale Slay! le 

all al Gana (A Glas fu) Gyo Saal y gelity chill Gant Ua yall oda AdSiy Ayes! cy 
gd Clas) fu) oh Cueti y AaIa Ala pall II 
‘pull (Sadia) Sadist) Aga) a = | 

ced ay Cue bang SSI CLV! Ge GSgy Le Sale seed adi pe pany Leal ¢ ob ot Leads 
aic Ayah ) ode Galbig «(3 gull (4 Saleill sal.5 al Gy dings sill a geal) GASS AIL oka 
A) lal fay) a gi 
¢qctiell I jae ue einall 9 suall Gre nS ¢ Je USS" - 
$1 glbaall jasall ada (y grpetinns y ASLGBY qiiball 4 9S pay Gpall wan't - 
INF Leal) Ledball Ag gh J ely ay jiiy Aleins Audlis Labial) al gi - 
Cqlaal) Sst) Anas) ial = Gs 
AM GYAN (8 Gud Sue «alta 
tCbrgivall 9 sul) aaa jrua’ - 
$y sqanll Sh Gs itll 44 pro aga y - 
Gadi yall paul) edal ) sqeall shaeial - 
OMe ayadl) Ludluall al anil - 





' Geoffrey Lancaster & Paul Reynolds, Op.Cit, P. 115. 
52 oe «Gils ea ye (Ui gli cag 
* Mary Ann Pezzullo, Op.Cit, P. 155. 
194 ye Gils aa yo 6 (go yanaall das aula Sipeca 
52 ee ils aa ye igh Chg” 
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Penal) Gebel) dual ul - 

Cus ob uS daa s si a see J as Ueidie pees 3 gull Cl J Sah Apa tl aay! ota Gantt 
Chg Aud penal) Lord Sg jar ye Y Adlucllo cd puss GB) ge) cy gS Lari” Aaa oY) oda Gabi 
discal) (28 Ay gh Audliall Gy Si GI ad sill Gog Aerdll oda clad Guulea Gy sigs Qyidiedl Cle 
ailidl ee Cuuliny Gaddis Lerdll jas Cy sSr9 Aesdl) ode Ayeal Cy guiliall Ajay Leste ellis 
"gis Aiea 
Colas) Gabel) Aact) iu) = 2 

Cus daddies 5 AY) ge Linas taggers Ueda ya Guill Cl) Usdall le JS, 
Bguall gd Leal AM ya} agag cl ye Gguall aaa GUS Ia Le Alla 4 UU pide dyaisl ust) oda Cy 9S 
Aaadlinll y sglo AISe) Leta y jrsall G gull Aplose 
«gail Ata ya = 2 

get Grae Jal) GYLA abbas Gl Ge ae) Ute) ial) Le jee jp be cial GS Leads 
Ph gall ose sea ay 

edhe!) No) al fd da CLV) EW y Glagell ¢ ds Ale pall ode acti Le gece 
cst ssl oliicls day yo Ab ps deny Ala poll ode (28 hill ick: Cys Asad) asa gs agid peo s 
Ue pst y gglall (gi fad Gall Laila Gye ae oll gle all, AaLull 

AM Shas! AY! ay pall gaill Ide Qe GlSey} af Llall chill avis, 
GLa!) 829m cade Ch Guusnill » yp glaill” - 
6G gull Gd dee le Ubi I) dasa) ay 
Ue Bae re 8) dal OSI, 5S) dayu Ais! Gla Cle Gal Dey! DE Ge 5S ill - 


ony \\ 
rGedaill Ata ya = 3 
a8 Ga Leal gS Cus Halle CL) Glatny Gland 4 5) fish da pall oda jail 


Lggaay ceil 4ulLel) cl! Ol As cdo jp AY) Z) 48Liall yes Ol YJ «3 gual us GalSe Culial 





.247 - 246 .Ge 6 Gils aa ys Cas gt Laie Fan) 9 (go tena! aula rene! 
195 .ga «Gils aa ys 6 go yanaall dons aula Spee” 
* Geoffrey Lancaster & Paul Reynolds, Op.Cit, P. 116. 
.58 - 57 U2 «Gils anys (deal gan ual + 
LLTS «je «ila fn cAaat) jar Ge ge > 
247 «0a 6 Gils aa ys (Las gt Laie Fas ) 9 (go dena) aula rane ° 
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coadat Lan) Ueay les dS dacls Ggull Cl) Usdall le Guill Gyo o pt aad «lil 
Ag gull Leal) gle Abiladll Acliall das Buy! Gle alec! Ql) clad) al AlLat oda Gay 
PIB ye Ald g SAY) pad Leal poe AULA) AN jae clits y dudLiall Aga ges 


gual) Jute Anat) cil = | 


Lek y Cilagsall a8) GUS Guble 
cst Ssdall c¢poritine (cl) ital) Gordtiocall pe Gaya GUA Ge ddl! aul Gotdtus aac - 
SCR AY! Casdlucll eDLac Gada GUAS 5 603 gall Bade el jal 
getiall pladtul y Suse phy getial) padi) UA Gye lerine JS! plastic! aes le St! | — 
aye ya SY 
rGeial) Guaed Aga ud = 

Lag Ugilal s LosdN) Aue gi Gusts Le} dlls coaa eDee Gide ay Cis Aad!) Chaed oi: Leads 
ADLel gilts Gust bata Gailed dilly uated ji ghiy gust J Auli sje kel Glas 
cot pel Ge all Guted aad lal = ¢ 

css geil Ga jal) pmelic yuk JUS (ye AB peal) Aueall 53l.5 ol) Gr puilll Sy pune Lal Leds 
DY 18 G9 be Bale Cus cars ill Gob jas cag sll Gly uk Call Gada Uo I 
dal yall ga & sill Ibe (a gS 
roland) Ala ye = 4 

Cilatie J sda Leia al se Bae cl! eal dllds Glare! (8 uS Kalish Als pall ote Jct 
CaM Aire dye Se Shey St Aad Leadll cl aad (ill y Aig gl gS ly shail «anil Sayae 
psi) Aa) Shed! Au gas! Lal (ol) clad) Lal dla yall ode (8 auld ull 
gS) Ca yl ya Aaahal! Caleadl Le ja ye Lead!) cade - | 
cand Sill (omy Gel) Abas Sony Le col} call Lay dy See ae ot Cl} JY) Gaga - Gs 
¢S.ra) ol) Sam oll 5 petal) Calls) abst 


Ses Sills a5 sill GUNS Yess - & 





58 Ue (Gils aa ye cdaal gene daa , 

£137 - 136 «2 «2004 car5 silly Ail Uy slot glee Batall Glatiall sagt Udy Se a ess Udy Se at pele” 
59 6a 6 Gils aa ys (deal 2 game Saal’? 

.191- 190 «G2 «Gils aa ye 4a leall Sai? 
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Oe GA) lied (ead ALSs Leg} ott jl) eeu Utne) Gy ead) apadi 8 | pci! - 3 


» Laas) 


‘Gall gall Gul gael 48 Gal yall ode (ye dla ye JS Gaal july Gailed Yash (Sy 


CE giball Stun 594 Jal pe Gila 19 08) J gsall 


































































































(_y saaill) Jaas¥l |g gual gal apadill lat yall 
(J sdall) Cilacall 
se Q se Q se Q se Q 
yalsyh jas Jedi yo el Yb jas duals chy! 
o sll dulle SY) Gscrecll | Og ples Co sSlginvall 
O snail Os 8S Os) Fy O stil CO sustliall 





















































= Qual) - abla) 13s gustill ales) yl (eid) sed dan Leal 5 s) sal) duad) auc JI i acral} 
.174 . Ge «2004 a2) sills pall ils ola t glee « LBL 9) 
Egil Slam 59d DUS hr gud yall Cal ial 110 28) gaa 



































(jsrail!) las) | @ pal sail (Ssdall) aati | Sal pall 
Glas joy! 
os valdill cas c sill vas | csi) Uae  siiall 
digs! patie | 2% avaluaiis aso: cou! 
Calaill 5 Alii) lass fs CaiSs ee ilatsl asi 
daliall Cys 








Agel sal pruill 
AsdLiall 


Bw! 


GI ASY jal 


ee alee] 


gna 








ol el) Gaull 


aes 


























areal 5als 5 
Lda ysl 
4, ail 


osSlgisall 








intl SB ul 
cg al al Cys SaiLall 








Salus al ada) 
esd ass 
call tn) 


oe ll 















































= Qual = abla) + ba gl ales) yal (ed) ogi ax Leal 5 J) sal) dad) auc JIS i acral} 
174 . Ge «2004 can sills aul Sls Ja i glace « Bi 9) 
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Gd poall gay susill ay sal allsll Jeall 
Aud eral) Lard} (USI) ys glad tL 

La ashi Gl) aul) ga Seid Ah penal) Dales Lalu le ALLY) A yi) oleic! Gy 
Gita ales yy sbii'g auaet (oa alli al go} Lgl alld «8385 Apalilll Ug jue Ge Ueray ad Lpaad g 
al ol" 1 S555 ip sf 1a cea'y ells le Gy ald ar Gres a se dhe Jal G pull eI Lets 
Nets Gigs ne Gd Aapill chs J diate 55 
TAB pucall Ansty gh a gga - 1 
AB penal) Ansty gh Cis ad = | 

43) de Aad penal) Lerdll ys gba Ca yes 
Pease cle al) 8b 5 Cl) LI jell ode Gag Gs Ghar A Base UI je Ada" * 





coizg |aa 5 Ala!) Lesa bare eile Ail} 26 USE! gh 2 shill a ggde pany Cay pill Ida Gy 
ES: AIS ye aa gh ISN GY epree pxt KI Nhe g Qualls} Suaeilll g slay y shail oI 
padi Cuns cd pile y Sata 3) guar eMeall Laat dy GLarall Jleads sight ye syle a sl * 
adel) GlaliaY) Aytl diseall gla! Sunil 

Glead agai Alec au) cle Ad pene ead (Sp ght) ISG) Gad (Sy Gas lh Cle ely 
gh AWAY Zora) alin s Cpatlead gle Sdred | Slinest el als alld GIS cl gs B4ae 4d pene 
WIS Bayse Ad eae Lead dale) gl clgl Sayre ail gy Geiliad dal 

3) (G3 gaall Auailly USS Cusuly Lil daily Bayae Gy gS ad Aaa GI call Lis BGLEY) jaats 
aSlilbsiel Lelud) 41 gaat dante dead Lal reall Gass gly a Y GY aren Gs al Y) GaSe 
5 axial 
Aga weal) Aat8l) ja gla Ayan) = Gs 

Ala rill Jane Ge pS) Aadaiall @ LR rill aes GIS 1" FF th, cle Ssh 
AML say _elaiall oda lj aging... ddaiall 





' Charles D. Schewe, Marketing Management Issues in Ambulatory Health Care, New York : Haworth 
Press, 1991, P. 189. 
.249 Ga 6 Gils aa ys Cas gt Qleic Fan) 9 (go tena! aula Saxe 
> John Frain, Introduction to marketing, 4" edition, London: International Thomson Business Press, 1999, P. 
199. 
Stall sas ge Ge Galy eal) i dees Os O98 of Gass dad gl ashi gf # 
ALN 5 coy piel Call (8 ppt tail 4a) 44c ciel wi, dis 30 bao) Ah SI) Slots AS 5 (4 Gall gual Brevs| ft thy ells ** 
ATSB obo jail Ley Jac! hae (8 5h Gas) gd [gids Al) Stall (oy all 
.2006 <5) 17 <http://olom.info/ib3/ikonboard.cgi?act=ST :f=13;t=26100 ."4ullii 5 3: pill ac! a" 4 
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‘gl LS Le jg) Say Bate Ag pee Lord yy gh dpa! Gd «JS sill |e Ge oly 
adluy Leo ce deal GLE yy lala (4 Gaeta Sl yeill » Gly ghaill ae GS) le Sac Luall - 
wagie as jall Gas 5 agile Lliall es 
TIS (ye lly AML) GG gull C8 Glagsall y Jelaill sae Salyj (9d Leal - 
edd 99952 Upill eDeall Go lane ys & sill Go ASnG Dl gag OF abla!) auill Balj © 
tellauil ¢ 5 vill 
ga) bagi 4d pene Lead ya gh al) canal canny | Gaaadlidll Ge Aaya ga Gls Gis ¢ 
65 A) Cl gts Cll agilLun Uy gatty Ausdliall ot gill (cal ¢ Deal 
luall ya se Ge ilies JS) Austloall ol gisll ¢ Dead Quill Laue jo 5 Ad pe Cilatie _y shi ¢ 
ase Oe Uikwe JSSry Auld) Uo Leeall oerl Ad poe Lead Gye Aire Gaile a” ol 
eMagillus Cy pats dadliall dl gill eee Cue fi gh ¢ Lil) dure we Ai lealls gud avi Gila 
1G AI Austin Ca lire Upon Agiltie dud pre Lead aati AwSS (yay - 
TAB penal) Aetdl) jy gh Alas Jal ja = 2 
tg Siati Jal pall yo de genes Asleall ode yet 
t USN) at gi Aaya = | 
Copbelel! Gla jibes Ayala line Gye gale gual! iy cd Sa) date dead ayadd dhe jas 
cohs) sp shall 5 Conall 3 lal «Gp guill 8 Jal od AM 6 53 Ge Os siill GG peal 6! jae reall 
Gist Ages depgadlial) ByalSY) Gilad ally CigedlS Sa JR saluaa: sf al galceall chal 
cel) US yA) Gye BSW Lali Cae Ze Deel g Co pecrally ABD CNS CUS ply Cy ge j gall ce gS! 
adic 3 aluall (5 SAMs dyes y ue gl Azer) Aas bas Le! ally Saye 18H) andl WDLe SI ju 





LTA = 73 ye «Gils aa ye cea! dyene taal : 
Ce (See ste Si aps I) al gill DA ye eed Gl ull ga «(Cross Selling) Glatiall sacie aul Gary Leg) abliicll aul * 
GA lead ade Ge yall J cabal Gye ole Gill qiiall Ache Cattie Bac ol pds Gg: jl EL Gol cals Signy ant Gy jl Glas 
AS pS Legal Aut jo Cath aby clit we Led yy gleleds (Al) titel) are aha 5) ee eDeall oY y ala jy Cus cle Ackil s Leas shall, ds 
ser legs 90 DS Gast Aled abla eal Sake 8S) gh «2006 ose a "antl Gad Gs BUKLYI" YI sins Forester Research 
vegies dasdy Glas cid eDleall asl li 
‘ool lls (4 hail 

$2008 ou 15 <http://ar.wikipedia.org "UL U4 yas" - 

eetal) abl) Aub pecrall g Agel) Cibel path Aaa C45 falls AMLall Abbe gly ALY Lead Gus El) meal Malad tclesall dayla!" = 
BL oe 2007 Cle cS g¥I aaell « pie 
19 jer «Gils aa ya cdeal a yane real ? 
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Leilene! Cadell 5 Vise Gye Sante ALAL: Cross Lente General Foods 48 pt) dual) Sax LS 
AN gdlec 6 Sh ge Wik asad ai gi ay 
sUSAY) Anduat Ata ye = 

USS y Lill iiss CM) ee Al) Galan! shel yo Ge a YY LISA! US Aja OSes Y 
Uhl as as Gh Gael, cede DL Ls! 5 SISAY) lls dues 3 yy pe hee Loe ats! 
sAgsLaaiy) Lu) yall Ata ye ¢ 

Sey Gl) aiLall g Ugialss «o_Sall AysLaiBY) Gs gael (gre Galati y Aula UDA Ge ay Cus 
Ayla) Geral) de gene (cle (Labs 3} Lulagl) Le Bl cae dd jae Al glans Laid Gye Gia Gl 
PISS ASEM Gguall cle gf shill Leagaitis 4 gs (cl 
tAosd!) Clavel ge ata dla ya = 3 

Suan) Aad peoall Leadll ll ca gai alae! ais Leds 
PAs (8s quill SLGRY) Ata a= 8 

4a eal Apt ll & 5 yall Users (8 La Lisl al pill 6 gi Le Bale Cys Asad) 4 ai os Leads 
LDA Go GSa: (cil aga de clay) ALaM ode (a agiSa: ) cel aghisi paey eDLeall Jad ay 
Gh slic, GLa) oy ght Ale Jal ye eal Gye Uda yall ode piety P pel! 9 5 1) ital Guaes 
Aglaall c§ S50 ue 6 9S dead! B88 cls 
PAat&N) asd Ala a= 5 

coils GB gual) 8 AeaN Ge yas ol ped) BLE) aed ily ay quill LGA) dla ye any 
MUgilan 8559 Ayhay col) gyi Cum cgay GUbas gle Last) ayaa Led cy ill y Leas) pa Ale 
rail) Ata = 5 

Ay gills AW) Cosa) aladial Led aly Gayrall Glatiall yy ghd 4 Aglaill Ala pall Cas 
nic Ayaan Gilel yal SSI Qe lull gSy VL Joey gill 14} ALIS dbs Ged Gus 
anil Ge Ge yall Gla ssl soley Gare Gletid ida) JES! aged (I) diel G5 pall 
Ay yet ge pleill Ala je ga 





' Robert D. Histrich, Op.Cit, P. 161. 
£181 «Ge «ila a cAaat) jar Ge se 
190 50 «Giles ea ye (59505 eal? 
£183 «Ge «Gila an cAaat) jar Ga ge 2 
° Ved Prakash, Op.Cit, P. 306. 
° Idem. 
7 Mary Ann Pezzullo, Op.Cit, P. 164. 
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54d peal) dota ght Ghatl jul - 3 

NM ghey Ailesd 5 phil Glad! fal sac cll) ald 
SG gall ja gh y Ayait Aga sia) = | 

ie Aula 4b poe Glad cle oleic YL dade Ad gs Glelbd Ge yy Gla gill lsh, 
LOLS y Lendl (8 Gls! po ght J ane Ghle Gl) Spell aj sill GS aur gs aot 
oe Gall plall 3} Aesall saall Gil jl oY 5a Gay pat ga Lede Crag! 95 yy jill GLa 
age Quills le Abadlaoll dil) saa oAb 5 
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* J. Paul Peter & James H. Donnelly, Op.Cit, P. 91. 
° Jean-claude Dufour & Stéphane Maisonnas, Marketing et Services : du transactionnel au relationnel, 
Sainte-Foy : Presse de 1’ Université Laval, 1997, P. 131- 132. 
° Pierre Elglier, Marketing et stratégie des services, préface de Jacques Barraux, Paris: Economica, 2004, P. 
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: : (195 ye ashes as ye 99503 atl 
soil 6 gS30 Ly tiga a Ug) AAS yA age shal Cabaal (9 Lge Gye ata * 
266 - 265 «ya «Sil aa yo cau gs Gleic Fina ) 9 (go tena) aula rane 4 
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¢ a shall (aah 8 cel) ayant” - 
"OY! cle ailel) alaed - 
Ales Lidl ge Agal gal cilaal - ¢ 
¢ lial ug gual) sal) le Albalaull - 
5 sive Cpe QA lls Ugtlatie Gui DIA ye eDLeall cal call Agaall by gual) Qle blast - 
thes > 
cle Leake) Aad poe) GLA Gy 85 Gh Gb Silly Adload) I gill Ca pha Gyo Ausdliall Agal ge - 
(6 giana gle (y sSias Lin Audlall Gf gh Auedluall hd Go Asatall Glerall Cs gine Guidi SY! 
, len 
pass gg raul) gle 5 sigall Sal gall Lut 

podydad sic GB yball Gye de pened ada y Sel gall Ge de genes pruall silty 
r paul) sytad (gle 5b figall Jal gull - 1 

Cae WAS Ge Yall al gall ye Fe genes atlead lie chill olusliiy gill paul fit, 
‘col aah Cus oasis’ aliall sic bic | 
tA) at hal gall = j 


Lapras Gye 2 Y ills Calan! Gye de gene Gals (I) La aay TAL Ady gual Gila - 
Ay yas Laks Aas gall Ga git Le Ja) hed DIA Ge Glan) aati due Jgud ie Go JS 
Bias Aga cyo Auilicll Agal gal Alle Baga GIS Glad cll gs Ledae GI Qhe Jaa Andi ys 
gives Balj coll hag Lgl ins 1Agd Aueddie Le laud Cals 1 Lal cic al Age Ge dade cL 

Yaga g 4d gual 
CO) slicks sy actall (28) gail ay pall cle Ayes AY) Gash ad gi AM Ad quail) ueih saat - 
aeiny Lai) Ady gull Ayes) GUY! clad gf GUD ce pall alld juolic ily fli tld Laan! ya paul 
gic Lull" exces Cy gp jl oh Gl) Aili) «cas quail es pall jualic Ueléiy pedi UalSi sas (le 
coll aaliall 5 ital Sa gny pruall Guy Le Ai Leal GA Gye alldy cl all I o§ las! Ud Lay! 

Pas i 





.267 +e Anais aa yall | 
268 «Ua saudi @a_yall 2 
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oak Cie) Le 131d cle lent (ll Aust) Aalst Gli) 24 jeu! ayant dale alls flit Layllsaly 
GMS ode Jatt Cue epee Sally ill edalne (ill SY geal y Cle ges yl Cuadi) 3 ya! 
Sass Gal ell Gay pe Al) MIS) lth gd Lge B yaeball Lala AGULEI y 8 pact) tLe Que 93 
CAMSANS (Apiiall Apel) CulS Lage Ulla le Gas Sl gd AL Lil's cApcitall GleSI) 8 
Glee LRN) lel 5 gal Pe 5 pill ASac abetal 
gh SGA Abad) JY) SLs 13) Lad ¢ jesall ast Gye Aly guvall Agall ciety tyauull Alec alti - 
Apod | plas y ai Y) cl) ll SA 8 AL 5S edu y AL 5S pall da po peed Nha y Age pall GI Joy! 
Ca a Gye Laanty Ay pen] Glad fu) aie os Lb bale Auld jan) aast duke Aula, 
PO ogSlal gh adh 8 Age pall GI Jay) da sided GLA) le Gil gi Le Lie y cLall 8 Jay! 
TAs UAN hal gall = 

dal} ayant Ange (9S Gur od co poled GSe Y gall paul SY! sal) yas dais 15a 
sgh Shah Aly Ayn LAN) Sal gall Crp ye paul Lgl eI 
Jase Cpe DU MSs cl pall of 8 MLSS) he al pall Cpe de gener reel) pay dale teal) Mat - 
lS: Bg paall Gyo aay Naas AS gla (gf llged) Lay lat Gg) Gay (lll 4udlaall 4} SalI 
Les yo hel gall oda print Cus dade cy at AISES Le (carey Aeadll AS) yal Aut! pal) ad) ad 4a yee 
A peel a ey tal 
ged Saday Gal rill Lesh le Ay paul Aig yall Ca pet TAD pall Leal te Gillal ig ya = 
AMG ADL DA Gyo AIS Ge puselll Say Cec pruall (gb Cae | yd Aas Gy 9S (ell » Gulbsl 
Call 4 zill % 
ll A ell % 
cle lll GIS 14) gl que USels SAY! Gages QI) dull Al cle Glbll ols Us, 
Pe oil ga peal aby IS Oe nt Ah pel! Lead 
Loa gcd G gull Culs 13) Lod «GB guall Aye gh le GUS jauall aprat dylec Cad 3 1G gall Aye gi - 
Blel ye Cpe a VY Ab cAy Sin! Arcdlin gf ¢ Glee Sis! (Gg gf cAlal Sis! (Gg gl Bye ddl 


= 445 pall 





L211 «Ge «ila an cAaat) jas Oa ge ; 
* Roy Stephenson, Marketing Planning for Financial Services, England: Gower Publishing Limited, 2005, P. 
44. 
.269 . ya «Gils aa ye Las 9) leic Fan) 9 (go renal aula rene ° 
.60 . Ga 6 Gils aa ys fugly 
> Roman G. Hiebing & Scott W. Cooper, The Successful Marketing Plan : a disciplined and comprehensive 
approach, 3 # edition, New York : Mc Graw-Hill, 2003, P. 52. 
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5S Byam Anil G gas (8 Lacy lil GIS $3) Ded ¢ pencil LI 8 LAS) aie GB gus US Gated 
CDs Lost Sage 8 lel Gab Ye SLGSY! Cl) Lats reall Gi (hey loa y Aldi DLL! 
dalas JS) 6 Si plas) Gl (cies Nba y ale Gy Sas Guadlidl) ore ld 4a [Sin Y! daadlial) (a Ul 
O yaluall On 
FSi eal Apsley) ay BI Lets Ge GAN al ge Len) as AGL el gall ot) Adio 
«Ze. AA Shaw By 50 Sake pall 5 ysl sll Caducaills ¢ preacill Aaslas arias cf nS JS4y 
AV gill Ugh y Cilross gall Co pyecill Auslas Ley 88h bal ge ca Lisl 5) Sell Lal gall pies 
Ad Lull Alia! os 9S) al se eli Ugilaad aud laaaad atc ADL! gill Gf Y) ule diy 
1? 8 al gall ode fied Cun 
CA yeu] day pill alSal y Esalse - 
cll a HS Al) Leaall dally pa 5 Al peal! was (8 Lasley ill Gaal - 
c43) Lal y odgee Childe Gill) Glad) saad Cul - 
eel... Amal pall Ay jlceall AS Lidell ail go Gyo Aged ayaa 28 chill Leeadting (ill juledll - 
$ SL 8 Gabelell Sb Gyo J sell aga - 
CAS jlvall 9 Ay Licoall 8 lial ay ALS: (All Uy geil Aloe - 
ADLec 5 isl) Gus Lgl Gaiall gar 5 si G pb y wl sel) Gus - 
s puul) gta gyb- 2 
Leip Ge Gobi) Gs de pane cle aul yas dye acie' 
PARISH Cubes) gle pyeasill = | 
Cus lar) Shey Core Ciel 5 Ughest Sil) Auli) le lead pend (8 La lil! acing 
‘O93 
ST eel) habs = (A Ja) cl penal + bs gustll Call + GLY) Calls) — jana J 
(G sine Me AREAS cea LOY) Ce Gee g ghee chill aang pend!) (4 day bl oda gL, 
4aii) Asa 50 pall Atte ust Ggllr ayy le le Agiud) 4a hI ag lend) Ge Gur 
gill SAN DS Ge dae gh (Sg Gills (ated 





.270 .ya 6 Gils aa ys (Cas gt Laie Fan) 9 (go tena! aula rene! 
1389 . Gye «Gils aa ya 6g all call auc aval) uc 2 
.220 .ga 6 Gils aa ys cdlaal) jou Ca ge 7 
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yagi yall due 329 pb) JSG) 
ues! a8 Lec 9a) 
Calls AUIS) asi) 
(Act) 





3 yaeiell Callsill 


aati) Callsall 


429 92 pall Ate dclidl jj Aatiall lS 
Source : Md Seghir Djitli, Marketing, Alger: Berti Editions, 1998, P. 157. 

Lgie duold Asad SS; doll) adhe! Glaus (le 3 jail asc ga 4a jbl oda le Gly Le 
cll) Lgesdy (Al) Lesa! Gyo aprell Gar AS fide AalSil) oda Gy SG Le Bale 4a) lth cS plea! pe 
One cst Gland) aaa Gilet ye LdlS JS sual ge paul) gl Uo ji day bl oda GJ LS 
Nai je dt 4 ol 
radial) leu lids ead! - 

ayiad aie (gy LA LAY!» cali) Gaal Aol) Audld) Glasll jlaul slelye al Lady 
7 yaa 
2 cg pial Agi) yl) oh i) g GulbaN Guilush gle yaaaill - & 
and) ae ABDeN Cuil) ple ruil) - 4 

Joint Sal yo lly o yi 68 Cy jyciall ddl oDLee Gard ail) Gide Gast oy Led, 
TAG Aga Ge dae edlec Gils Aljlacs Aga cys agiléy cle 
CHL 5M eBid 188g jeauill = 2 

Ba gal) Ae pulls Led Gy gi pp cil gl Deel) Lele Gaeenies ill eiliall dad arnt ot Lead s 
OB gall gd Lal peal Gye lel Lis pall Gy Sp Cue eytSall 5 All (GLA 





Audi aa yall | 

.276 .ue 6 Gils aa ys (Cas gt QLeic Fad ) y (go penal aula Seca 
Audi aa yall ° 

.63 U2 (Gils anys Stet" 

276 «ya 6 Gils ayo 1k 93 (sic Fan) 9 (go enall aula rene” 
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rl glial) Juiet (gle pill) jeuiill = 

Auld Le} atc Gity AB Gyre cl gla el git le eMeall Ss MG bI Ge & sill law Chagas 
5 piles TLE Ab ge we Abeled Alla (68 die AIS reall Ail Greats cell daly 5 si dats 
TAAL GIN) Cal peel lads ld Le 13) Alaall Ald Lally Gyre alee Cd pues 
48 eal) Lesa Ay pil Ae uy) 


Ac gone G85 Col) LDS Ce (ey Coils «pl pant aie Glad fl G06 Ghul) ay 


1(S258N) bs) Ayast) iu) - 1 

cot Las SI ALY) ode bt Cie Chas ll abel See jes cle Gp ol) SsSall Gedy 
ced daclall agie I dai lds Gull ode a paul) tld edad gyretice y (yy pild oDlec i gi Asfaull 
SI ad gl Gas Qual edhe add QS Lagat paul) Gog8s Lean sid add) I Qe J uaa 
Fio38l) AM gle Syuaall JH cle) sf adall cl 

PAM CLAN 8 Asa ch uN ode pladtal ySay Le pac 
tala) Aig yo Cpe lds Mattel) Aebul) 8 5a 98 SI jee il gi" - | 
§ pred) Dads Cg cel WS y IS CoM) G geall ayant Atal - 
£3 gull (28 Large oh Atal Sat pall 8 pauall ad Agila - & 
tea GU le J peal) 28 Cleyel! Alias bal) Cpe sald) ApS) - 2 
Macias) pital aon Us agl sh aia agbbity Qusdlodl G yal Gd filly de pull - 8 

Badal) Slatiall dull iS) clos Shadi a Ge ¢ sill 1ae GI Gl} Le sULEY! ast, 


of Alla pyaiill Ua ye Ga G9 A 


£ ela gud el pe} SSE 3b ol palS jac) (cada: abil) sic Deal! Ge a jell Gd - 
$4odAI) bom JS gs aa & bail ew 8 esi pall roll - 





1233 «Ge «Gila an cMaat) jar Qa ge ! 
* Roy Stephenson, Op.Cit, P. 47. 
3 Abhinandan K. Jain et al , Op.Cit, P. 181. 


> Mary Ann Pezzullo, Op.Cit, P. 179. 


178 


Ab small gasaill gs all asllsll Jasall 





SAY 6 Wb fas Gl uaa) Ge Y) east) le lb) Suis Glew) Ltd plastal (Sa - 

AalSlly a Ley og) dad shall ye CGS Aya GLa! aby ol) Sheed Go) Ge Yas Gees ol 
Adal aay fi le 
TB gedl (of Gabe) Ayal ius - 2 

cCsSlginwall Gye Aaa ye Glial Aula J) duaddie lauds Goad) Ql} Uday cll Gl pied 
Cpstliall cli! y Glassell Ge She 6 sive Glaal sul) 8 ay pall Geleill 5a Leis Caagll OS 
Leta Ge Bae Ll jo cial Gind daa sl iY! ode Gf cTSapall Gla) Gl shall Ge Sg be ae 
¢Acadd ial) Les) Conus prea Cad gt g 5 ysS Aud gus Lae LSS) le lil) aca - | 
Sera) las (64 Sapall a ol Gbalgll Coney lds Gj gull oat Gusdliall J pd0 Ciena - Gs 
Lars lee) ad) ye cil hay Le any cAgtae dG gall All Cl} gl da 388 Urey Gill 
¢Assliall 415 le LMS 8 lacie «Ga Cis 24 oil 
Bal sll Sas 5] Ged Cua anny Le Lda yg chil) ae ele obj cll wa DY! Gall - ¢ 
AGEN CAMS) cyo Lerdtl cys 

Que pac CUS 5 Alle Aig yo 5 CMa! GIS 14 Le Alla 8 AS) daa sl GY! oda clus 
col) ong Las AML Gl gs) (a Abeta al) gh Agledll Auda! 9 yg Gle Ge! 8 Galas) ell 
Ag yeas Qe 2 ph 
speaul) BL daa) iu) - 3 

aa 53 Cus cailall a} le gull 8 Y pide Lies Le pd gl lull Gy &) Leni: AIlaI! oda ant 
3 aul bald (4 gle 9 
cells laa! 28 Gy 9 AY) adil «ples! ues ailall chill 3 pales - | 
ced ASylae Saks oo) ¢ Ubi Le 13) allay ¢ peal Aahee (4 ld) pies aah Y) eee dll - G 
Kaas Boul 3a Gand Cue dU Se quay cle Ai yally cal ed Geddy GB gual) Sula 
Lat! 99> col} Apa gall SSLosall 

dud) us Gol Glas ial ao Cl) did) ab adh Glad Ay! ole GI) ddlLeyh 
peel) «(Lead Gadi plan) bac are 5) L phat) Cues pentill cg jo pl) pune) ¢_eadill pel 
DAG Y lagen Ostby Gallls Ayla gf Ala GLE YIS Gard) (patie le acid) cipal 





' Richard M. S.Wilson & Colin Gilligan, Op.Cit. P. 520. 
302 - 301 «Ke «Glu en 4a lead aes ? 
2279 «a «Gila Qeos Che gs (sic Fas ) y (go penal aula Sada” 
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dea cy lgde peal) Gere (ills reel dadey dad 2a be nds eel) Glels | i dlls 
1 i 
(Goal 

CS: ill Gua) apast Gye GSei Ay yy pe Aphee clad Col} eee! Capi dure aly 
coh Aasiill 6 9S Gye Aid JS Ghillie ae Apulia y Aeidle (Sus ills jas) aoai 8 kell 
ABE Age Gye CLOY! Gaia Aga Gye Deal! Lay (oll J pel 


i al AS atl lds 8 8 penal all (pleted) gl rei) alba! 
sic Lgleaty (il) 4alSill (le nS JSts atlard pla) aast a ¢ pill Abas yey lil) ates 
Ulin gle atlesd ead Cl gla! Gan od bab ol Gs aig Y laa Gf Y) Glens) alll zat 
Ca—ageall eDLsal) (erst ple hess call eal tala Gags le rein Sill y «partly aiidle 
Carell 70.5 3 led Ltalell Aud Gee oy il) dal yall (8 ble alld peda Cus cag) Agua 
FoO.5 2 cep) Asad Ceasd ad ay oll alll Aull MAS 5 ual Gye SY gill as Cubleial 

» USI) Gabeleiall Anil 
gall ple Adseas) eal Quad YG) 
PAM ABD by 2) gall Glacal Leda Al) eo yl Auad sas 


(S sia! eal 


glad gllen Yl jlsal 





Ge (gle Added) er pl) Cui Calis 
(5 sce NI Aas Cy) Line fad VLE cA LY 3a gl JY) Aaaall chaet Gis 6a) gall dc gh - 1 
*%2.75 sh Jo2.5 Auwill lel hear dy lav! aila gl Gls *%3 
$ AS) gh Ate c yeh 6 «yeh 3 Culs 14) Lad chill (gal tind gs huoell Lalaial sae - 2 
Aaja gl) Ale - 3 

PAI 4B. aaa atta sll Glawal ledsins ill eal) dag GLb aude 





Aaj gl) ale x bral} x ea yll 


Baa a Ga GaGa a a GG A a GS 


Aud = call dad 





£303 «202 «Ge «aie aa (4a lel at! 

BS) ode & 5h CALS Lage a4 gl laced ale eens cll es pl) Anil ely) antl p& %3 pie * 

Leased Gals Gauaill ode Gules a gs g pill ld ale 5 ccliall aut sl pall Ca ye Gyo Gy 9S Apuill ode (8 Ge isilll lade Gy) ** 
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Sagal) gle Adel) cat quad itd 
Ce Gui = 1 


Ge gle [gets A ODL gall le (g 'I jall AS a) ats toda 3 al) Gua Calis 
tlt Sgan) (68 Gaal) IE ¢ Liza) (Sarg ci geil (f Loacing (cl) jee 


Segall Qa que cay) Gud 123 ad) Sytall 


Az sail) alee Gye Adel) es pl) Aaa 


1& all ae Cygleleiall USI %8 cell Gass: 85 %8.5 


Aull) olac! 2p tuerall 


a geil) AaIs5 Glu - 2 
ra} 85U Aull = | 





OSM %B.S cpp Apt AS Gye SI ua) deal y AY) aged (of deal ll pnd 
Ade Go BS gill ae Cyplaleil (yy Rael %O.5 2 Quads oy (ill y cara 
s Sagas ly getll ASG agl) Ulcers chy pci alan ja lal 9 jill andagen (gill Alyall Sis 





Aled) SSE 28 NS 5 end pa yy Brame dade 3 fd US @laall |aa eds reall » sd) Sus 





Cabs ASM gb lye eles A) nel Calis age gles cillls 4 pi) Gall pil * 
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Pile gall Ayuitls = 
PAG GIL PGA ay jLtbal hy geill AalSS Casa 1 DUA) ay Lda = 


Jaa) yo Cay jloene) + (Ball X cep yl Jace X Gy geill alae) ] = DRG! ay bbe dh yeh Aas 


(As call aee— 1) x [(Caball 





PANG Aad LEY ay lhe Uy geil AS Guat Letina) ay ldal Quail - 





BIN) aleig 5 ¢ Lei) da! Abas sie Aaal pall Ge JS bei! Uh ped (fading Cus 
PAA ABD Aged GI laa) le hy get gl Gils (28 pasted Aydt) Gl load hy gal - 











Call) al ps Calne + ca cL) Sagal da 
i 


¢ Geet 5 dal pall cle Y! Ge US Lad padtind Cus 

gh LS 4) 9S 4d C4 yl US Aadles (Ld patall Uh gaill Aye gi Cals Loge 

treet! Larlie ici %30 

AN ie (B70 

Bey peall Ayer) Guus le alldy a 33 Gl GSe: Th gail (28 & pill g) clit) deals dui Gy) 
.& all ao Abele’ 





aglell 4uls ob guia se fila B Side "44 lee Lad ja ADL el tally Ayala) st gull ced a geill Glel pal 5 Aalsa” AB) gs ash! 
222 42 62005 prod gi 23 ada ecplse ila pd drole ¢ pruiill » gle 5 Ayaluaily! 
1224 ea Anti aa yall 7 
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Say Ld (SERA) AG DS Gyall Adu Gyeall gaa IL (8 aul Gl} Ls LEY! jaa LS 
Bist JH aacall ball gf Aaah yall Gai Seal ye Lagat Uueall cll aba GI 
CPA ling AS pal) lis cus be gall (ees) dats (8 Atha rats 


ra 88) da ged - 1 
PC} tual a gets Sle) Lag 
CPA cling As pall tis Gas at BY) da gat AaISS Aide 124 2b) gta 





AIall ¢ oil) Gibby le sete Vy AWUall alae} 1 pavenall 
Jaa ye CPA aly Gury AS pall cls Gy dali ye a geil Al Gy) eueiy J gaat) DE Us 
Labs a8 (CPA lis Gary AS pall lis Gg ALcoleell reel! aul acter | line Gy 9S gl Aaa!) G) (ies 
Age g all slanes al SYN 3} ¢cySill Sb (ye Anca y yhall Lag NS cg pA) uslee (cll peal 
rCilun’gall a gai - 2 
TDN Qa yldie = | 
(CPA eins og sl jal 4S pall lis (98 Sacheall Ala oLish yaa paca 


CPA ting AS yall tis Gay DRL @y lin Oh gtd (yous) Adlsi Aide 125 ab) gal 


CPA 4S pal Ay 
Jy gail 4alss 


Pd 


a ae a 


Asal) ¢ all Gales (le abet YL AulUal) lac} 1 jenall 
dicing 08 Lail g Sul Gyn Alcoldall reall oldie r (5a) gh AalSi) jline Cy 983 cy) Lead Lia g 


Sa gail Aye y phe 3} daze y dell Lay SIS LS Gus LS (5 yA} ules le 








5a Ue Ks gale 15 0 pa Ske Gals ailay AS 1966 prow 29 Art ced lly Goi 5all ell eal as CPA * 
Js ole 29.3 cli) Ida SLaul ) did) ode (28 Aly Cus 2006 dis be pS) GI bac alle Gul atid 
www.cpa-bank.dz 4) jal) 2d) G2 ill aS ye Lo) alld a 
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play) ay ybdie dh gai = G 
oll) J gaat) DUS Ge CPA clin s 48 pall cls Gar Sh pail 4alss 8 SY! gba 
CPA ing AS all iy yy shalt! ay jlcia ly ga (ama) Adlsi i jlie 126 ab) J ytall 


AulULI) sac} t jane) 
38 AS oh cies Jaa y Agaaliill A gill 8 Lie Glel Ads Go dy AS) Gly Gf La Lads 
colons Y peal GIS 13) dala CPA els Gus y AS pall Gly gu eel! Abolead Laslul | ples JS 
Age g phall slaal 3 pS Ayaal 
SYS) Thal) 





Lil) Kahiki da jo Cue le og si jell AS pall ly Ga a (yo aaall SYS jas Calis 
agai) cya & gill Wha Ggle lia) Lge ya (al) Gull Caine olisl Sgsall jelary oAllisll Lal 
AEA JB Gye Ugeh Ahead days Que CLES (jaa) Als 127 ab) J gal 
jaan 
phe ilied) clea ota. aat Ai) DS (427100 suds - 
glass (il %0.25 


sLglead (ill ay eed yi %0.25 - 
AMS 5 olicls es) Shei %0.25 - 0.5 
oa) cll Gaile gating 
$a acral Cyc ici %0.25 - 
ANS yo liek chill Lay) cis %0.5 - %0.75 
Jal lale Gatha 


Ag lall ¢ pall Gis le aleie Ys AulUal) atac) :_ptucnal) 
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co penal) col gest SLaaty) 1 CU) Coa call 
doge Baal 486 GO) ld cAlec 5 Chill Gu 3 jaca Aide clin ay gull JLatY! aig 
A Gipsy oi gaiey Ls) ee ee ey 
| 5d Ganks Abe Chagll y de i GUS Lage Lest) ld "2 98 yes ad Ge de agall 98 Ca pad ye Gal” 
eats 2 Ge ge 
Spat galind gga pats en ial ag 
eae 
ESSIEN Sh Ye AN ee A) US ia 


cob neceall By quad Slee o¢ Jai GURY) ig) Gallaall 
* hr gucill Sua) Ayala 1Y yl 
cody quill Saat) Ca i - 1 

rAd cle (od) gull) JLatY) 4’, 
MAAN gj adil ol phd AcLil yy sqaall MEY ilu sll ayea” * 
Caleta s Called its ae hel silly Setaill Adare! ears iN CuI) Gye de pane” * 
PMA gale AS gles Alatial 5 gues Cad ge BY) dal Ge [...] 
Ll jell Gye Le gladlls Deal) shaoly Adletdll Ads gucill aggall de gene” 11) Leal jut Ls * 
eludl cle Anrdl) ode 3 pads age lily Ler ageleial 3 lH), dire 4g poe Leads droll) (a1) sill) 
ode ol pis J 8 SAS le Darl) Cis Chags lly cArsdlaall Leal Gye Lae ye agilaliial 
AY Sisal) 8 [pdlastols | jek) of eal 

leat) Gullal Gye de gone ai} le (cr uci) Seat! Ca etd (Sa gas La Ge ely 
Aadatl aDlec Sig EDL) cargs chill Lgerdtig i) Apedtll re y Apedctll CSilu sll 
egras Lay All 5 cAustlial) dead Leg 98) USty agile dul cle lei jade g2ey agelil y 46 paall 
Didines Le oleill (28 OJ pel gf Lil od 1g SLs I 





Cl se 12 saad) ¢ phe itll baal «(ca 81) Ab paca g Agiball Ciba) pall Ade eed Y ehh ab GLY! ye A835 thal Ua"! 
51 «ga «2004 
3 SMa) ga CysbalS NS plastid (ol) aorta 1 caer g sll Ga ay gall ULL aes * 
* Md Seghir Djitli, Marketing, Op.Cit, P.197. 
* Christine Ennew & Nigel Waite, Op. Cit, P. 209. 
2250 «ye «aia ae cAaat) jaar Ga ge - 
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perl) ile gleall Gye Gulia aS Jai gh Geedli (dpa) GLetY) due old cal! laa Cle y 
Lgmeniluad 9 Aad penal) Slerdtl gf USS cd penal: Ailes Cube gleall cll CUS ol gus coud pal 
ald 58 oO) Lge Chases ill ailicll: acti) le lates aalls clgdle Usraall ulSes 4a pb; 
Li) ae ale gh Lerdtl ol pti 

coh GAY) Slat) (ci gall Suet) andy 2b weal GLa cay gasll SLY) Od cbs pac 
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fe DLeall eV 9h ad Gyo g o DLeall Ugllay) Gray ill 4d penal! Aerdll a Le - 





.75- 74 .ya 6 Gils aa ys ahd whey * 


289 . sa 6 Gols aa pe cies g) Glelic Fan) 9 (go renal aula rane | 


208 


sab small gasaill gs rll ssllsll Janall 





CA peal) Load Agdall Calball ail ge ca Le - 
Cl ed yb Cpe Lordtivall dey} gill Cul gid) y Ausdlial) daub - 
CALazaall Aigall y 3 gealls CLM GLed Luci! Sind ll Sl all al - 
PBiSaN) aaj gill Ayashi! - 1 

25 3) Aine Ail pea Adlie (8 4S 4a) ly Hill ¢ 5 8 dd le Apel ALY! oda adie’ s 
Os © jal gh ARAN) AN gt TSI Aa pall & 9 5S cg 5 ll Ce Gunes & 53 pds LESH 9S 
.e 1 sNI oda 
pode!) aaj gill Ayal ud = 2 

cle Say Ball Abbie! 8 aly pepsi Ade SLES) (le Argan! ofp 4 sls 
odd!) cyo SLED Babel gh aa gill reel 
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21 «G2 «2003 cs siaall ps ill «og il jell AS pa ty! 
213 


sab small gasaill gs rll sllsll Jasall 





cigbas AS yall & ob Ugee ales gil) AL yall gist) Garey plauiy Laild 230 ad) J stall 


4yaeY) «gan! Guay! | - Bank de l’Habitat = 
Gyeesesw[ ee | 


.. dlabi card ¢ est (oly ot St - | bantl) 4p pall 


OLY) AG LE a pene - 


42 sla) oI gall - Deutsche Bank Trust Company 
Americas 


-J.P. Morgan Chase Bank 


ais SSTY) Gla tiull - Deutsche Bank Frankfurt = 


- Hong Kong and Shanghai Banking 
Corporation (HSBC) 
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7 5 
ancée pour la vt 
fois en Algerie 
L sit ithe fi Baraka, en 


févner 1999, lopération crédit- 
vchicule connait un engouement 
Sane mgs 
en raison des ay ft 

en matiere de pela i rl 
qui ne dépasse pas les 9%, 

Le montant aT atten: jus- 
la Doreen de cette ape 
tion a atteint 650° millions de 
dinars selon M. Said Karim, res- 
ponsable du service marketing et 
communication. Toutefois notre 
interlocuteur révéle certaines 
contraintes ayant quelque 
ralenti la cadence de cette opéra- 
tion. Ces obstacles sont surtout 
d'ordre comptable et se résument 
dans l'absence d'une centrale de 
risque. Le peu d'intérét manifes- 
té par les clients a I'gard des 
assurances, le “gage” du véhicu- 
le au profit de 
assurances et enfin la lia 
tion des comptes constituent un 
grand handicap non seulement 
pour El Baraka mais également 


pour les autres banques qui pra- 


tiquent de telles actions. La 
Baraka bank a signé une conven- 
tion cadre avec plusieurs conces- 
sionnaires implantés en Algérie, 
b savoir : 
Motors, Hyundaf et Citroén der- 
niérement. “Avec Renault, les 
négociations ont attcint un stade 
satisfaisant. Par a alley 
qui est de Pew yota, 
qui sont des péants ‘el lautomo- 
hile, nous mavons pas encore 
pet needle oi om: 
res com- 
ea da marketing. 

Le taux de crédit qu soconde 
El Baraka 4 ses clients pour 
toutes sortes de vehicules de tou- 
risme ou utilitaires, est de 70% 
du prix d'achat du véhicule. 

wefois ce credit ne peut 
dépasser les 700,000 dinars, Un 
plafond qui ne pourrait étre 
dépassé sauf dans des cas excep- 
tionnels of le client posséde un 


et des revenu suffisant pour pouvoir 
di dans les: 


rembourser le_credi 
délais requis, Ces délais sont de 
48 mois (4 ans). Pour pouvoir 
bénéficier de ce credit, la 


exige de ses clients, deux polices vs 
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assurance, la premiere 

du “tout-risque”, la ae est 
celle de l'assurance-vie et ce afin 
de pallier le risque dinsol vabili- 


Pour ce qui est des gens éli- 
bies au crédit, la banque El 
avait dans un — 

“temps ouvert son crédit & toutes 
temps, 
comstaté appari 
problémes gui, par 
trement ont failli hy 
one alors ils ont Gif va 
lancher qui se situe entre 


000 et 40,000 dinars et te 
montant du remboursement ne 


- mais au fil du 
s responsables ont 

inion de certains 
psi 


pas 30% du revenu du 


Par contre pour ceux dont le 
revenu depaisc 
taux de remboursement est de 
40% en négociation avec le 
client bien 
tés peuvent pretendre A un cré- 
dit-véhicule A la bangue El 
Baraka, toutefois il ne faudrait * 
pas que icur dpe dépasse les 59 
ans. 


les 40.000 DA le 


. Mime les retrai- 


N. Zeid 


(65 jall AS yall lis 28 go fpneaall 





6 all AS al) cls ab ge 1 pncral) 


239 






















fit) 

pp Ad ale! 

dehio munnsdownee dp 

Past a 

ee ee 

inp ain art 

tayhs es) 6D wre 
ie a is 

vane enti iy a only 
wine Ad nee 


et J 
et 
i ua 
sip a BY pune sbornnee dp 
a 
in san An tec 8 vee 
Wipe 
ab lame eee 
a conwe Abrams panies op 
ues F 


Bye hate 
yun som Yair! | 







‘ Wh ' 
Med 


Sener aia 
Son 








63 jell AS pall Clay 8 go fpdecnall 


240 


cil Ja geil faye Calis aiy gale 
AN 9 oo AS all & U8 Lge abet 
oan, 


ry 


